SLA Agreement

This Agreement is entered by M/s. Marwadi Education Foundation having its
office at Rajkot-Morbi Highway Opp Mahadev Wadi Near Gauridad, District
Rajkot, Gujarat, India and M/s. Ishan Netsol Pvt. Ltd. having its Regd. office at
Nakshatra — IV, 2"Floor, Dr. RadhaKrishnan Road, Nr. Kathiwad Gymkhana,
Rajkot on Day of _L’Lt,/,gcu_g

M/s. Marwadi Education Foundation is engaged with educational activities. and
requires Internet bandwidth for official use.

M/s. Ishan Netsol Pvt. Ltd. (ISHAN) is engaged in distributing the Internet
Bandwidth from its Node located at Rajkot (H.O).

M/s. Marwadi Education Foundation requires consistent bandwidth for its
operation in Rajkot. The Bandwidth requirement of M/s. Marwadi Education
Foundation is for office use and to operate efficiently there work.

M/s Ishan Netsol Pvt. Ltd. has confirmed to provide Constant and reliable
connectivity @ 99% throughput to M/s. Marwadi Education Foundation at
Rajkot location.

M/s. Marwadi Education Foundation will pay Internet bandwidth charges on
Quarterly Basis on Advance.

Infrastructure Set-up

ISHAN will solely be responsible for complete set-up of above said service only
up to Ishan NOC or PoP and for last mile connectivity will be arrange and manage
by customer. For WAN Connectivity ISHAN has to deploy necessarily equipment
i.e. converter, modems, Router & Radio Link will be arrange by Customer.
Customer will help ISHAN to take permission of their premised in Installation of
Radio Link or Fibre Connectivity.

Network Availability:

ISHAN's Network Availability Guarantee declares that the ISHAN Network will be
available 99 % of the time. If ISHAN fails to meet this Guarantee during any given
contract period on quarterly basis, Customer's account will be credited by
additional usage on quarterly basis against quarterly advance payment. At
Customer's request, ISHAN will calculate the "Network Unavailability” in a
calendar Quarter. "Network Unavailability" consists of the number of minutes




that the ISHAN Network was not available to Customer. This will not include
unavailability continuing for less than one hour. Customer has to send an e-mail
regarding unavailability of network at each month end which will be
accumulated for quarter and credit for the same will be given next quarter
advance payment. This will also include Network Unavailability of Leased circuit
Providers (TATA/Vodafone/Bharti). Moreover “Network Unavailability does not
consider: (a) ISHAN’s Scheduled Network maintenance; (b) Customer's
applications, equipment, or facilities failure; (c) acts or omissions of Customer, or
any use or user of the service authorized by Customer; or, (d) reasons of Force
Majeure.

If ISHAN fails to meet this Availability Guarantee, the account shall be credited
the additional usage, which include no. of minutes/hours for which network not
available to customer or actual the time of network unavailability will be given
credit in terms of internet use after contract period as extension of contract due
to credit of Network Unavailability.

Latency: - ISHAN’s Latency Guarantee averages round—trip transmissions of 300
milli seconds for any bandwidth.

Packet Delivery:-ISHAN offers Network Packet Delivery Guarantee. ISHAN
Network Packet Delivery Guarantee is packet delivery of 99 % to desired
destination on Internet.

Customer Care:-ISHAN provides two types of reporting guarantees in customer
Care front, a Network downtime information Guarantee and a Scheduled
Maintenance Notification Guarantee. ISHAN’s Network downtime information
Guarantee provides Customer notification within 20 minutes after it is
determined that service is unavailable. The Customer's point of contact will be
notified by telephone, e-mail, or fax, as elected by ISHAN. Scheduled
Maintenance Notification Guarantee shall include any maintenance at the
bandwidth source to ISHAN and at Last mile connectivity end which Customer is
notified 12 hours in advance. Notice of Scheduled Maintenance will be provided
to Customers' designated point of contact by telephone, e-mail, fax, or
personally by ISHAN.

Performance Criteria, Support and Penalty

ISHAN has to provide the consistent performance and reliable operation with
99% throughput of the agreed bandwidth. ISHAN have to provide technical
helpdesk. ISHAN has to provide complete contact person details related to
support & complaints at their end M/s Marwadi Education Foundation In case
of termination of contract due to any technical reason or poor performance or
not getting the guaranteed throughput. In case of failure of ISHAN in providing



bandwidth as per the quality defined in this agreement all parties will mutually
discuss and decide the course of settlement.

M/s. Marwadi Education Foundation will make the payment to ISHAN Netsol Pvt
Ltd as agreed in the price schedule which was given in quotation and committed
in P.O.

Any planned or periodical Maintenance at ISHAN node side has to be informed to
Marwadi Education Foundation which will not be considered as downtime.

*Technical support timings including holidays and scheduled maintenance
activities- We do have our NOC Operations 24*7

*Escalation Matrix will be shared along with the highest level.

*Penalty Clause

Penalty in % of Total
Level Uptime Quarterly Payment
A >=99 % 0
B >=97 % and <99 % 2
C >=95%and <97 % 25
D >=90% and <=95 % 5
£ <= 90% 10 |
For, For,
Marwadi Education Foundation Ishan Netsol Pvt. Ltd.
Rajkot-Morbi Highway, 2"Floor, Nakshatra-1V,
Opp Mahadev Wadi, Dr.RadhaKrishnan Road,
Near Gauridad, Nr.Kathiyawad Gymkhana,
Rajkot 36000 Rajkot 360001 '
(Authorised Signa}g@)’?ﬁl‘ AT ‘\: (Account Manager) -/
Date: ;/,,/ S, T Place: Ka~ o 7.




MARWADI CHANDARANA GROUP
MARWADI EDUCATION FOUNDATION

Rajkot - Morbi Highway, Near Gauridad,
* Tal. Dist : Rajkot - 360003, Gujarat, India

GST No.:24AACTM2114K 12V
WORK ORDER

Marwadi

University
Marwadi Chandarana Group

'ISHAN NETSOL PVT LTD

|
Po No. 41001195 1
Nakshtra-1V,2nd .Floor,
Dr. Radhakrishinan Road, WO Date 19-01-2023
N Kathi Gymkhana
R;;:ol-:sﬁuv;{nar 4 Reference No. (PR) 6683
Tel : 0281 - 664 7426, Cell : 9909047426 PreApproval No 5991
E-Mail:finance@ishanitech. biz sl
GST Mo.:24AABCI75B3C1ZP Department IT INFRASTRUCTURE
Location MCc217
| WO Ref.No. 20657
|Subject : Purchase Order of supply / Service for THIS IS SERVICE CHARGE FOR INTERNET CONNECTIVITY & FIBER |
|MAINTANCE CHARGE FROM 01 JAN 2023 TO 31 MAR 2023
With reference to your offer referred to above, in response to our enquiry, We are pleased to place the purchase order for supplying us the
|tollowing materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and agreed
|upon in your offer letter.
Sr. | Item HSN Item Description Qty |uoM| unit |Disc [Taxable |CGST | CGST [SGST | SGST | Amount (INR)
Mo.| Code Code Price (%) | Amt. (%) Amt. (%) | Amt
INR INR
1 | Too3s1 | 9984 Junfimited Internet Bandwidth 1|MRPS | 425000 | n.00| 425000 9.00] 38250.0| 9.00| 28250 Sn1500 00
For the Period of 01-Jan-2023 to 31 a0 o0 3 oo
| -Mar-2023
|z | rroose1 | 9984 |Fiber Mantanence Charges 1| ~n0s | 750n.00{ 0.00] 2500.00] 9.00] 225.00| 9.00| 225.00 2950.00
For the perica of J1-jan-2023 ™0
31-Mar-2023
Total Basic Value 427500.00
Total CGST 38475.00
Total SGST 38475.00
Total GST Amount 76950.00
{ Rupees Five Lakh Four Thousand Four Hundred Fifty Only Total Order Value 504450.00

Terms & Conditions

Incoterms . MU Cempus
Payment Terms : Payment within 07 days from submission of &l / Invoice

All Taxes and Duties are including in this rate,

This Quartly charge Is paid for OL JAN 2023 TO 31 MAR 2023

This Work Oder is generale againsl received Tax- Invoice No:- IE24 § 22 -23 7 13397.
This Fiber Installation charges is for MEFGI Carmpus.

Apart Froem thes charges , There is no any extra charges applicabile lor sarme work
This Work Order and charges s already same a5 a 1351 quanter

VISMAY RAIJADA Vice Chairman

Purchase Dept. Signatory Authorised Signatory

S )%\’ : N

Trust Regn. No.: E/B458/Rajkot,Regn. Date:24 October 2008

DA

Supplier's Acceptance

Page 1 of 1




Ishan Netsol Private Limited

[Custormer Name & Billinge Addee

Ns. MVarwadi Education Foundation

Rajkot-Morbi Highway. Opp Mahadey Wadi, Near

CGiauridad.

Rajkot. Rajkot. Ta: Rajkot. Dist; Rajkot - 360001

IState : Gujarat . State Code : 24
|(}\GTV s 2AAACTM2I 4K TZY

SRR ——

Place of Suppiy |

{Zt'wf.'}.tl.‘ L direds tPlace
|

M/s.Marwadi Education Foundation

{Rajkot-Morbi Highway. Opp Vahadey Wadn,

Gaurndad,

iR'.i kot Rajkol, Ta: Rajkot, Dist Rajkot - 360001

|State = Gujarat . State € ode ¢ 24
[GSTN = 24AXCTM2114KIZY

Sumniary of Current ( harges

Near

1A Tea208836d3425cdoTHI0TE55d Sde b 41 24d8630ef0as] |
022002345010

|
"ilqz\m‘: No: 1E24/22-23/13397 Invoice Date: 01-Jan-2023

ar (Odpdier ING

Date: 23-May-2021

|}‘ ] s Omarteriy ¢His ol Payment: Advance
L — = :
1l |
Customer 101 861363 Service 1D: 114679 t
E——— et
Category ef Service | lnternet I;H.m-‘..\ idth 1 Mbpsiz 0 1

Felevnmmunication Serviees

i \
S, . ’ s -
l N'J S.\LJ Particulars Period Amount (INR)
L LIS
Tl d : "
1 uifj,\,!:}]l;][gfn\_'(t onnectivity Recurring Charge l i11-Jan-2023 To 31-Mar-2023 | 423000.04)
| l |
. !_ R S | o |
‘ : 1 current charzes ex<ud ‘ 23000.00
—_ e e e ——————— ———— e — — S
Summary of taxes
SRS I S ——
‘ | |SGST @ 9201 Gujars l \ 38250.00
1 ll;'\i‘ﬁ'l (i) 9% { Cujarat ) | l IR250.00
[ | Total Tuxes 1 76300.00
=t = . S ——| e
1 | Rounding ( ¥ | | .00
OS] VSN Jb . bt L S e - J
e T
Fotal Current € harges including tasves ol b A 5~
JCY5 i — .
A, T\ < 301500.00
! \ o vords | NER G Rupees Five Bakh One  housand Five Hundred Only i 1 V2)
=% - arh L 149
l_.___ — e e i LGAC by
- 7
"\ . A ,!

PAN No.
GST Registratinn No. - 2-LA ATH

VABL TSR

address Nukshira-1v 2nd Floor
Stare Code: 24

* Whether the 1ay 1= payable on reverse cia

[

Radhiak

LY

chipan Road. Near Kathasawar Gy nkhana. Raikot, Ta: Rajkot, Dist: Raikol - 360001, Guyarat

NU)

DASIs




%

Ishan Netsol Private Limited

iun Mo,

p—

=
|Customer Name & Billing Address :

1
|M ‘s.Marwadi Education Foundation

IRN: 1beac7424782109731 55cfc9544400072a03d933b845f1d Le
TOO2RTTIZILZ03

IRy kot-Morbi Highway, Opp. Mahadey Wadi, Near

Ll idag,

ce No: 1E24/22-2313396

| Invoice Date: 01-Jan-2023

Date: 23-May-2021

ot Quarterly

s o Paviment: Advance

Rak kol. Ta: Raukow Dist Ratkot - 36010461
State @ Gurasat, State Code @ 22 I
GSTN : 24AACTM2IEKEZN {
Y
[nstallation Address (Place of supply)
Bill
E.\'I s Marwadi Education Foundation
IR 2 kot-Morhi Highwav. Opp, Mahadev Wadi, Near
fud (
Rakot, Rad R ke, Dhas: Rk Gl 1
State @

Slate € ode

GSTN 1 29N

i |

1 [': 861364

il

[ 1 clecommunication Services

Internet

rvice 1D: 114680

Buandwidih (i Mbpsi: 0
l i

Summary of Current Charges

Particulars Peried Amount (INR) L

| |
i | | Total current charzcs excluding taxes { 25I)0.ﬂ'jj

Summary of tases
l I |:u_.b e 9% [ Ouarat | ::51:1-}
1 ‘ OGS 4 phgiLt ' ;“““..Ll
—_— - —_— —_— {
IRERE JS{].Uﬂi
\ A |1 fing ¢ - - o - e J O.Ilﬂi
- \
Total Current Charges including taxes

vnount iy words (INR) : Rupees Two Thousand Nine

VAR TSR

PAN No
GST Registration Ng, - 23AABCI7A83C1 ZP
vddress
State Code: 24
NO)

* Whether the tax 1= pavable on reverse charge basis @

[ Hundred And Fifty Only
== - - —

T 2950.00

Nakshira-IV. 3nd Floor. Dr. Radhakrishnan Road, Near Kathiyuaar Gymkhana, Rajkot. Ta: Rajkot. Dist: Rajkor - 360001, Gujars




Ishan Netsol Private Limited

e ipanterdd 4

f, Iskyoe yaa Road, Amb soral Raad: Xhmed
Wehsite ¢ wwwachamtech biz Phane 1 211 02X vl TE20 & DU TED
CIN ¢ U740 20 10819240

651 Regmtration No SXANCITIRIC AP

Original for Kecipient

FAN INVOICE

®® ISHAN

TECHMOLICIES

Email -

Customer Name & Billing Address :

M/s Marwadi Education Foundation
Rujkot-Maorbi Highway. Opp. Mahadev Wadi. Near
Craundad

Raikot Rajkot. Tu. Ragkot Dist, Rajhot
State : Gujaral , State Code : 24
GSTN : 24AACTM21 14KIZV

YNM) |

|IRN: 983bdcR42a136191 2¢e8f1 T00862b6a0d3¢2599211dd82945
£9297T0a682149d

nvaice Ne: TE24/23-24/01563

Invoice Date: 01-Apr-2023

Customer Order No.:

1 23-May-2
NA Date: 23-May-2021

Installation Address (Place of supply) :

M/s.Marwadi Education Foundation
Rajkot-Maorhi Highway, Opp. Mahadey Wadi. Neur
Craurdod,

Raikot. Raykor, Ta: Rykol. Dist. Rajko
State : Gujarut . State Code : 24
GSTN : 24AACTM21I4KIZV

SH000 |

Billing: Quarterly

Terms of Pavment: Advance

Service TD: 114679

i < Bandwdth (in Mbps): 0
Telecommunication Services

|
Lt ‘ategory of Service : Internet

Summary of Current Charges

| se | ‘
\ :: SAC Particulars Period Amount (INR)
T xR - - = N
| IR L wpr 23 To 30-Jun-2023 425000 060
n
|
L |
;_ | Total current charges excluding tixes 425000.00
Summary of taxes
| I | SGST @ 9% ( Gujaral ‘ 38250.00
[ | 11, 1 e Y Crujarit ; IR2 5000
| | ]Total Taxes 1 76500.00
| ] | Rounding OIT | 0.00
Total Current Charges including taxes
T 501500.00

Amount in words (INR) : Rupees Five Lakh One Thousand Five Hundred Only




Ishan Netsol Private Limited

v, bk s Roa
Wehsire A i 1 Phane :
CIN:
LT Regisirniion Mo TAAARLYT

Original for Recipient

Aamvdth - Bapal Rodd, Somedsaibud

Fmail 1

FANXN INVOICE

®® ISHAN

TECHNUOLOCGIES

Crauridad.

Stute : Gujarut , State Code : 24
GSTN : 24AACTMITH4KIZV

Customer Name & Billing Address :

M/s. Marwadi Education Foundation
Rajkot-Morbi Highway, Opp. Mahadev Wadi, Near

Rujkot. Rajkot Ta: Rajkot. Dist: Rugkot - 360001

! IRN: 211d93b3ad024521ae7b2b491b60h2230aeY8e3abTa989d 209

;I‘S‘lug'eb.lcb le8e

[

[[Invoice No: 1E24/23-24/01564

Invoice Date: 01-Apr-2023

B ustomer Order No s
1

fINA

|

Date: 23-May-2021

Installation Address (Place of supply)

M/s.Marwadi Education Foundation

iP.q;;m-;\dnrhi Highway, Opp. Mahadev Wadi, Near

1Gaurdad,

Rajkor Rajkot. Tu: Razkot, Dist: Rajkot - 360001

Stute : Guparst . State Code = 24
IGSTN : 24 AACTMZ 1 LAK 12V

(Billing: Quarterdy

T'erms of Pavment: Advance

Cuswmer [D: 861364

Service ID: 114680

Category of Service @ Internet

Telecommunication Services

Bandwidth (in Mbpsi: 0

Summary of Current Charges
Sr. -
Na SAC Particulars Period Amount (INR)
! Intermer Connectivity Recurring Charge
G98422 . : = ) - Apr-2023 To 30-Jun-2023 2500000
{ Fiber Maintainence Charge 01 Apr-2023 To 30-hun-2021 SN
] ] Total current charges exchuding wies ‘I ‘ 2500.00
Summary of taves
| | SGST @ 9% ( Gujarat ) \ 225.00
' f('UST @ 9% ( Guijarat ) i 225.00
1‘ i Total Taxes I 450.00
| 1 e — ety . o
i i __J Rounding Off - - R [— ) l (.00
|
! Total Current Charges including raxes
‘ T 2950.00

l Amount i words (INR) : Rupees Two Thousand Nine Hundred And Fifty Oniy

B g
/4908 A\
DS,
z| INPL D
L AN =)
<, Oy f
EF5 o7




SLA Agreement

This Agreement is entered by M/s. Marwadi Education Foundation having its
office at Rajkot-Morbi Highway Opp Mahadev Wadi Near Gauridad, District
Rajkot, Gujarat, India and M/s. Ishan Netsol Pvt. Ltd. having its Regd. office at
Nakshatra — IV, 2"Floor, Dr. RadhaKrishnan Road, Nr. Kathiwad Gymkhana,
Rajkot on Day of _l/gf/‘,zoz 2

M/s. Marwadi Education Foundation is engaged with educational activities. and
requires Internet bandwidth for official use.

M/s. Ishan Netsol Pvt. Ltd. (ISHAN) is engaged in distributing the Internet
Bandwidth from its Node located at Rajkot (H.O).

M/s. Marwadi Education Foundation requires consistent bandwidth for its
operation in Rajkot. The Bandwidth requirement of M/s. Marwadi Education
Foundation is for office use and to operate efficiently there work.

M/s Ishan Netsol Pvt. Ltd. has confirmed to provide Constant and reliable
connectivity @ 99% throughput to M/s. Marwadi Education Foundation at
Rajkot location.

M/s. Marwadi Education Foundation will pay Internet bandwidth charges on
Quarterly Basis on Advance.

Infrastructure Set-up

ISHAN will solely be responsible for complete set-up of above said service only
up to Ishan NOC or PoP and for last mile connectivity will be arrange and manage
by customer. For WAN Connectivity ISHAN has to deploy necessarily equipment
i.e. converter, modems, Router & Radio Link will be arrange by Customer.
Customer will help ISHAN to take permission of their premised in Installation of
Radio Link or Fibre Connectivity.

Network Availability:

ISHAN's Network Availability Guarantee declares that the ISHAN Network will be
available 99 % of the time. If ISHAN fails to meet this Guarantee during any given
contract period on quarterly basis, Customer's account will be credited by
additional usage on quarterly basis against quarterly advance payment. At
Customer's request, ISHAN will calculate the "Network Unavailability" in a
calendar Quarter. "Network Unavailability" consists of the number of minutes



that the ISHAN Network was not available to Customer. This will not include
unavailability continuing for less than one hour. Customer has to send an e-mail
regarding unavailability of network at each month end which will be
accumulated for quarter and credit for the same will be given next quarter
advance payment. This will also include Network Unavailability of Leased circuit
Providers (TATA/Vodafone/Bharti). Moreover “Network Unavailability does not
consider: (a) ISHAN’s Scheduled Network maintenance; (b) Customer's
applications, equipment, or facilities failure; (c) acts or omissions of Customer, or
any use or user of the service authorized by Customer; or, (d) reasons of Force
Majeure.

If ISHAN fails to meet this Availability Guarantee, the account shall be credited
the additional usage, which include no. of minutes/hours for which network not
available to customer or actual the time of network unavailability will be given
credit in terms of internet use after contract period as extension of contract due
to credit of Network Unavailability.

Latency: - ISHAN’s Latency Guarantee averages round-trip transmissions of 300
milli seconds for any bandwidth.

Packet Delivery:-ISHAN offers Network Packet Delivery Guarantee. ISHAN
Network Packet Delivery Guarantee is packet delivery of 99 % to desired
destination on Internet.

Customer Care:-ISHAN provides two types of reporting guarantees in customer
Care front, a Network downtime information Guarantee and a Scheduled
Maintenance Notification Guarantee. ISHAN's Network downtime information
Guarantee provides Customer notification within 20 minutes after it is
determined that service is unavailable. The Customer's point of contact will be
notified by telephone, e-mail, or fax, as elected by ISHAN. Scheduled
Maintenance Notification Guarantee shall include any maintenance at the
bandwidth source to ISHAN and at Last mile connectivity end which Customer is
notified 12 hours in advance. Notice of Scheduled Maintenance will be provided
to Customers' designated point of contact by telephone, e-mail, fax, or
personally by ISHAN.

Performance Criteria, Support and Penalty

ISHAN has to provide the consistent performance and reliable operation with
99% throughput of the agreed bandwidth. ISHAN have to provide technical
helpdesk. ISHAN has to provide complete contact person details related to
support & complaints at their end M/s Marwadi Education Foundation In case
of termination of contract due to any technical reason or poor performance or
not getting the guaranteed throughput. In case of failure of ISHAN in providing



bandwidth as per the quality defined in this agreement all parties will mutually
discuss and decide the course of settlement.

M/s. Marwadi Education Foundation will make the payment to ISHAN Netsol Pvt
Ltd as agreed in the price schedule which was given in quotation and committed
in P.O.

Any planned or periodical Maintenance at ISHAN node side has to be informed to
Marwadi Education Foundation which will not be considered as downtime.

*Technical support timings including holidays and scheduled maintenance
activities- We do have our NOC Operations 24*7

*Escalation Matrix will be shared along with the highest level.

*Penalty Clause

Penalty in % of Total
Level Uptime Quarterly Payment
A >=99 % 0
B >=97 %and <99 % 2
C >=95 % and <97 % 2.5
D >=90% and <=95 % 5
E <=90% 10
For, For,
Marwadi Education Foundation Ishan Netsol Pvt. Ltd.

2"%Floor, Nakshatra-1V,
Dr.RadhaKrishnan Road,
Nr.Kathiyawad Gymkhana,
Rajkot 360001

Rajkot-Morbi Highway,
Opp Mahadev Wadi,
Near Gauridad,
Rajkot 36000

(Account Manage

e

Place: A=<




MARWADI CHANDARANA GROUP
MARWADI EDUCATION FOUNDATION v
Rajkot - Morty Highway, Near Gauridad,

Tal. Dist : Rajkot - 360003, Gujarat, India

Mcarwcj_cli

GST No.:24AACTM21 14K1ZV
WORK ORDER

[ISHAN NETSOL PVT LTD

% Po No, 51000225

Nakshtra-IV,2nd.Floor,

Cr. Radhakrishnan Road, WO Date 04-05-2022

Near Kathiyawar Gymkhana

Rajkot-360001 Reference No. (PR) 5624

Tel f-;‘_ﬂl - I';;[:-“l 2426, Call : 39N9N474206 BreApproval No . 4534

E-Mail:financeifdishanitech.biz

GST No.: 24AABCI7583C12ZP Department IT INFRASTRUCTURE
Location MC217
WO Ref.No. 19267

Subject : Purchase Order of supply / Service for THIS IS SERVICE CHARGE FOR INTERNET CONNECTIVITY & FIBER
MAINTANCE CHARGE FROM 01 APRIL 2022 TO 30 JUNE 2022

With reference to your offer referred to abave, in response to our enquiry, We are pleased to place the purchase order for supplying us the
following materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and agreed
upon In your offer letter.

1

ESr. Item HSN Item Description Qty UoM Unit Disc |Taxable |CGST | CGST |SGST | SGST | Amount (INR)
'No.| Code Code Price [{(%) Amt. (%) Amt (%) | Amt
INR INR
1 ITe0A/L Q984 |Finer Mainlainence Charges 1| NOS | 2500.00| 0.00] 25C0.00 5.00 225.00] 9.00] 225.00 2950.00

Fer the perod of 01 -Aprl 2022 ta
N-lupe 2022

-] T00361 5984 | lInbmited Intermet Bambwidih | MBFPS | 425000, D.00] 425000, 5.00| 3825C.0] 9.00] 38250. 501500.00
For the Perlod of Di-Apnl 2022 L ud i} a 0o
I-June 2022,
Total Basic Value 427500.00
Total CGST 38475.00
Total SGST 38475.00
| Total GST Amount 76950.00
Rupees Five Lakh Four Thousand Four Hundred Fifty Only Total Order Value 504450.00
Terms & Conditions
[ndolenms MU Campus
Faymeant Terms : Paymenl wotlon 10 davs T suanssmon of Bill § invoice
All Taxes and Dutias are including i s rete
This Quartly charge is paid for 01 April 2022 to 3 June 2022
This Wark Oder is generate against received Tax- Invoice No:i- 1EZ4 f 22 -23 /01173
This Fiber Installation charges is faor MEFGI Campus.
Apitrt From this eharges , There Is ng any extra charges apphoable far same work,,
This Wark Order and charges s already same as a lasl quarter.,.
5|12
VISMAY RAIIADA Vice Chairman
Purchase Dept. Signatory Authorised Signatory Supplier's Acceptance

B >

>’

Trust Regn. No.: E/8458/Rajkal,Regn. Date:24 October 2008 Page | of |



248y

Ishan Netsol Private Limited

Aepisierad U8R

N kb1 fLaghak rmabnan Mol Near Mimasar tiymvahsra, Rayhor . St 1y b
Website : wisn shaniedd s Phata = <01 0281 ol TA20 K g Fmall @ finerve o nbantedl hi
CIN £ UTMGI2m TP TN ot
l.;l Resisdration Yo, 2 ITAALK -%x 4
Oricinal for Recipient FAN INYOICE
(Customer Name & Billing Address 1 IRN: "u’f':I-‘H“N'ﬂ‘m-‘ﬂ"ﬂ"*dSbﬂﬂvlﬂﬂccSJdtIc-ﬂjmhm,s«e{

[|7d527629c221cd

Ais. Marwadi Education Foundation

Rajkot-hortn Highway. Opp Mahadey Wadls, Near
Crauridad,
Rajkot, Rajkot, Ta: Ratkol, st Rajkot - 360001

| [avaice No: 1E24/22-2301179

Invoice Dates 01-Apr-2022

State : Guarat , State Code @ 24

GSTN : 24AACTM2114KIZV U ustomer Order Noa:

NA

Date: 23-May-2021

—

Instaliation Address (Place of supplyy
Biiling: Quarterly

Terms of Payment: Advance

NM/s.Marwadi Fducation Foundation
Rajkot-Morki Highway, Opp. Mahades Wadi, Near
Guundad,

Rajkot, Rajken, Ta: Rajkol, Dist Rajkot - 30000

Custormer 10: R61304

service 1Dz 114680

|Category of Service @ Internet
| . s
1Tciccummumcumm Services

Seate : Guizral , State Code : 24
GSTN 1 24AACTM2IIAKIZY

Bandwidth (m Mbps): 0

Summary of Current Charges

f — 1
1
Sr. ——
Ne SAC j Particulars \ Period Amount (INR)
i .
|
- Internet Connectivity Recurnng Charge Fiber
toleesd22 E 5 » ’ 01-Apr-2022 To 30-Jun-2022 2500.00
Matntsinence Charges for MET -4y By 30w <
Totsl current charges excluding tanes l 2500.00

Summary of taxes

[T T [sGST @ 9% ¢ Guiarar I | 22500
: il GST el 9 ( Guzarar ) | | 225090
| | Tow Tases | ] 450.00
| I Rounding Off B J— I o.00

Toial Current Charges including taxes

Amount in words (INR) : Rupees Two Thousand Nine Hundred And Fifty Only

T 2950.00

Sl

a\




Ishan Netsol Private Limited

o DM

“akakir Pagtabeaban R coir Ratliny e ar fayer

2189y

@t Hesgi Al | w iyt Tridia

Welnsite = ws noidhan Phane : = | T3 X 417 12 Eneail = fmncediishans -
CIN : UG
GAT Registration So,  ZIAAL ’
£
i A N O EN YN
Orivinal for Recizics E : \\‘ o \7,1\' :

Customer Name & Billing Address

Mis.Marwadi Education Foundarion
Rajkot-Motbi Highwiy. Opp. Mahadey Wi, Near
Caundad,

Rajkot, Rujlot, Ta: Rajkot, Dist Ragkat -
State : Gujaral , State Code : 24

GSTN 1 MAACTMZI 4K FAY

360001

| herno92dd47e

|
[RN: d04db22cheTaSc98997741 SeeT 740208599 3TRISMHOIRN

Iy oice Ne: TE24/22-2001180

-

Invaice Dute: Bl-Apr-2022

{Customner Order No.:
ix\

Noate: 23-May-2021

Instailation Address (Place of supply}

Mis.Marwadi Education Foundation
Rajkot-Muorhi Highway. Upp Michades Wadl, Near
Graundad.

Ragkot, Rujkat, Ta Rejkat. Dist: Rajkot - 360001
State : Guiaral . State Code @ 24

GSTN 1 24AACTM2 1 IR 12N

Il-hlhn:_:: Quarterls

Teems of Payment: Advance

Custamer 112 61363

Service (D 114679

Catepory of Service @ Internet
‘Telecommunication Services

Bandwidth {in Mups): 0

Summary of Current Charges

Se.

Particulars
~Ne. rticular

SAaC

Amount {(INR)

Ry i ":
: l ol llm:nu.-t Bandwudih

||

[ntemet Connectivity Rocurnng Charge Uninnied |

D1-Apr-2022 To 30-Jun-2022

42300000

{
| 1 -‘Teml cumrent charges excluding 1ases

4215000.00

Summary of taxes

38250.00

[_ ’| ls(_.“.!’ &l 9% ( Gagarat } |
| |CGST @ 97 ( Guarat ) | 38230 oul
- | Total Taxes | 76500.00 |
) ] .00

] J.}’.mm"j;ng (811

Votal Current Charges including taxes

Amount in words (INR) : Rupees Five Lakh One 1 honsand Five Hundred Only

T 501500.00

i)

‘{’J" a;/
'&5\} N




MARWADI CHANDARANA GROUP

MARWADI EDUCATION FOUNDATION
Rajkot - Morb:
Tal. Dist - Rajkol -

{ighway, Near Gaundadad,
360003, Gujarat, India

GST No.:24AACTM2111K12V

WORK ORDER

N M@rwcacjl

ISHAN NETSOL PVT LTD

1 Po No. 51000703
|Nakshtra-1V,2nd.Floor,
|Dr, Radhakrishnan Road, WO Date 01-08-2022
Near Kathiyawar Gymkhatia
R kot 360001 Reference No. (PR) 5988 1
Tel . U2_8} - (:Gi!_ 7426, Cell : 9909047120 PreAppraval No . 50486 [
| E-Mail:finance@ishanitech.biz —
lGST No.: 2AAABCI7583C1ZP Department IT INFRASTRUCTURE
Location MC217
|
| WO Ref.No. 19726
'—Subject . purchase Order of supply / Service for THIS 1S SERVICE CHARGE FOR INTERNET CONNECTIVITY & FIBER
MAINTANCE CHARGE FROM 01 JUL 2022 TO 30 SEP 2022
With reference to your offer referred to above, in response to our enquiry, We are pleased to place the purchase order for supplying us the
following materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and agreed
upon in your offer letter.
Sr. Item HSN Item Description Qty |UOM Unit Disc | Taxable |CGST | CGST |SGST SGST | Amount (INR)
INo.| Code Code Price [(%) Amt, (%) Amt. (%) | AmL
INR INR
1 | troo3eL | 9984 |Urlimied Intermel Bandwidin 1 |vers| szsoo0.| 0.00| 425000, 9.00 34250.0] 9.00| 38250 501500.00
For the Period of O1-)ul 2022 ta 30 0a o) 0 op
-Sept 2022
i 2 |rroosa: | 9984 |Fiber Mamtainence Charges 1| Nos | 2500.00| 0.00] 2500.001 9.00 725.00| 9.00| 225.00 2950.00
For the pericd of G1-Jul 2022 Lo 30
-Sept 2022
J Total Basic Value 427500.00
Total CGST 38475.00
Total SGST 38475.00
Total GST Amount 76950.00
Rupees Five Lakh Four Thousand Four Hundred Fifty Only Total Order Value 504450.00

Terms & Cond:tions :

Incoterms : MU Campus

Payment Terms @ Payment within 07 days from submission of Bilt / Invaice
All Taxes and Duties are Including In this rate.

Thus Quartly charge s paid (or 01 Jul 2022 to 30 Secg 2022
This Work Oder s generate aganst receves Tax- Inveike No
Itws Fiber Installation charges s for MEFG] Campus.

Apart Fram this charges | There Is no any extra charges applicatie
This Waork Orger and charges |5 already same a5 2 (357 Guarter

- 1E24 / 22 -23 / 05078

for same wolk

VISMAY RALIADA Vice Chairman

Purchase Dept. Signatory

eS

Authorised Signatory

>

A4

Supplier's Acceptance

©

3ot

Trust Rean. No.: E/8458/Raikot.Rean. Date:24 October 2008

Paae 1 of @




ishan Netsol Private

Woelislie v i Phape s — 102
1N TIWH
.2 Hegisrration e Th i

cinal for Recip

¥

Limited 2 s34<6

“&han |

TAN INVOICE

‘T‘uau.\mcr Nome & Bulling Address

Mys. Marwadi Education Foundarion
Rajkot-Morbi Highway, Opp. Mahadey Wadi, Near
Gauridad,

Rajkot, Rajkot. Ta: Rajket, Dist: Rajkal - 360001,
Srate : Crujurut . Stage Code : 24

GSTY : 24AACTM2L 14K 17N

[IRN: eNfed2A84¢cedfcdela 2802537Hh77 101 09d72a47h5c22fe0dad
(14931 c24dbhi7

Hnvoice Not 1£24/22-23/05078 Inviice Date: 01-Jul-2022

Cystomuer Order Nos
NA

Date: 23-May-2021

L

Installation Address (Place of supply)

\Us.Marwadi Education Foundation
Rajkat-Morbi Highway. Opp. Mahadey Wadi, Near
| Ciauridad,

Rajkon. Rajkow Ta Ragkot. Dist: Rajhot - 360001
Seate @ CGujarat . State Code @ 24

GSTN : 24AACTM2IISRIZY

Hilling: Quarterly Terms of Payment: Advance

Customer [D: 861363 Service 1D 114679

fl¢ atcpany of Service : Internet

CTelecommunication Services
|

Bundwidth {in Mbps): 0

i e
Summary of Current Charges
\ & |
| \:; SAC Particulars Period Amaount (INR)
I |‘1‘QH421; Internet Conneetiviny Recurring Charge 1 alimited | 011 -3u1-2022 To 30-Sep-2022 42500000 |
ll |I:ucr’,1;' Bandwidth ‘
| Total current charges exchiding Lines 42500000
Summary of taxes
| | SGST @ 9% { Gujarat) | | 3825000 |
| |cast @ 9% ( Guiarat } | 38250.00
: | | Torat Taxes w 76500.00
J Rounding OIT | 0.00
Total Current Charges including faves
2 501500.00 |
Amaunt in words (INR 1 : Rupees Five Lakh Oune Theusand Five Hundred Only J

U
Y

PAN No. . AABC|7385(
(81 Registration No.

vddress (Nakshura-IV,
State Code: 24

JAABCITSS3CLLP

= Whether the tax is payable on reverse charge basis

Tl Floor, D Radhaknshnan Rowl, Near Kathiyawar Cr}fp’?kh:!!lﬂ. Rakot, T

¢
&Y o
i C/—{Z;

Rujkot, Dist: Rajkot - 360001, Guiarat

NO



Ishan Netsol Private Limited

Nk ' 2 i = Ha
W elrvite A irid v, Phone =

CiN L RASLE]

a1 Hegisiration e

Ovvieinal for Recipicns

Customer Name & Billieg Address

Vs AMarwadi Education Foundurion
Rugxot-Ruordi Highway. Opp Mahuadey Wadt, Near
Craundad.

Ruikot, Rajkor, Ta: Rajkor Dist Righan -
State : Cigjaral , State Code : 24

GSTN : 24AACTM2TIAKIZN

3600 |

2 53PY

Lamail 2 0 1

WX IXVOICTE

erar

-
IIRN: cSed T45cFahTia0xN] abanT8868K1 chah7524dhd2443el fe923

eDuebe2ad9020

fpvinee Not 1E24/22-23/05077

triveice Date: 01-1 ul-2022

;(_'salemtazul Order No:
l\.-\

Date: 23-May-2021

—_—

[nstallation Address (Place of supply):
\/s. AMacwadi Fducation Foundation

Craurdad,

Rajkot Ragket. T2 Raiker, hst Raskot -
Stute : Gujarat , State Code 2
GSTN: T4 AACTM2H [EL VA"

Il

Razhot-Murhy Highway, Upp Slahdes Wadi, Near

Terms of Payment: Advance

Service 1D: 114680

o ol Servece @ Internet

Bandwidth (in Mbpsi 0

Summary of Current Charges

::L' SAC ‘ Pargiculurs J Period i Amount (INR)
| l“!‘Jﬁ-llli Trerrel Lonneetiviny Recirning { harpe Fiber | 05 Jul-2022 Ter 30-Sep-2022 l 2300.00
‘ Vigintainence Charges for M \ l
| Total current charges excluding taes ‘ 2300.00 i

Summary of taxes

lSC-\.'-T @ Ws (Lo

225 m)]

‘ | It't;s‘] ¢ 9% Cunparat ) | 235 100
i | Tonal Taxes 33000
| |Rounding O | o | 0.00
Total Current Charges including t1axes
T 2950.00

Amounl it words {TNR) : Rupees Two Thousand Nine Hundred And Fifty Only

5
N

PAN No.
;ST Registration No.

AABCITSRC
c 24AABUITAS3C1ZP

Address :Nakshim-1V. 2nd Floer. Dr. Radhalkrishnon Road, Near Koathivawar Gymkhana,

State Code: 24

= Whether the tas s pavable on reverse caarty birsis

0 i}l;

X

N{)

Rajkat, Ta: Rajkot, Dist. Rajkot - 360001, Gujarat



MARWADI CHANDARANA GROUP
MARWADI EDUCATION FOUNDATION

Rakat - Morbt Highway, Near Gaundad,
Tal. Dist : Rajkat - 360003, Gujarat, [nda

Marwadi
University

GST No.: 24AACTM2114K12V Marwadi Chandarana Group
WORK ORDER

IISHAN NETSOL PVT LTD

Po Na. 41001105
Nakshlira-1V, Znd Flaar,
Dr. Raghakrishnan Road WOQ Date 20-10-2022
22;1;01(_.;;2306:;\;." Gymkhana Reference No. (PR) e
Tel . 0281 - 664 7426, Cell : 9909047426 Prea 1 a
E-Mail: finance@ishanitech. biz PEARREDNIS N 5449
GST No.:24AABCI7583C1ZP Department IT INFRASTRUCTURE
Location MC219 J
WO Ref.No. 20224 !

Subject : Purchase Order of supply / Service for THIS IS SERVICE CHARGE FOR INTERNET CONNECTIVITY & FIBER
MAINTANCE CHARGE FROM 01 OCT 2022 TO 31 DEC 2022

With reference to your offer referred to above, in response to our enquiry, We are pleased to place the purchase order for supplying us the
following materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and agreed
upon in your offer letter.

Sr. | Item HSN Item Description Qty |uOM | Unit Disc [Toxable |CGST | CGST |SGST | SGST | Amount (INR)
Mo.| Code Code Price (%) Amt. (%) Amit, (%) | Amt.
INR INR
1 | mon3s1 | 9984 |Unlimited Internct Bandwidth 1|MEPS | a25000. ] o.00] 425000 00| 18250.0] 9.0@| 38250, 501500.00
For the Peredt of 01-Cxt 2022 10 31 o an a 00
-Dec 2022
2 Tooss: 3984 |Fiber Mamanence Charges NOS 2500.00 | 250009 3.0 225.99] 9.00| 225.00 24950.00
‘ Far the pencd of 05Ot 2022 16 31
-Dee 2022
| Total Basic Value 427500.00
Total CGST 38475.00
‘ Total SGST 38475.00
Total GST Amount 76950.00
l Rupees Five Lakh Four Thousand Four Hundred Fifty Only Total Order Value 504450.00
Terns & Cotdition..
Ingoterme M Cannpus
Paymenl Terns . Paymient wolbun 07 dlays oo sobmvssion of B/ lnvnice
AH Taxss and Dunies are including w 1S rate
Thes Quartly charge 15 paid for 01 O 2022 o 31 De 2022
This Wark Cder i ganarate against recewed |ax- lavesce Noi- 1524 / 22 -27 7 09234,
This Fiber Installabon charges is for MEFG] Campus.
Apart From this charges , There Is no any extra charges applicatle far sarma vk
This Work Order and charges is alrgady same as a fast cuaiter.
VISMAY RALIADA Vice Chairman
Purchase Dept. Signatory Authorised Signatory Supplier's Acceptance
> \\o w
. 54
e
g\\\ﬂ\ e

ARG

Trust Regn. No.: E/8458/Rajkot,Regn. Date:24 October 2008 Page 1 of
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Ishan Netsol Private Limited

A };—-ﬂ } C.,

J
Ll

N\ INVOICE

Custoomer Name & Bilhng Address

Atis, Marwadi Education Foundation
Rajkel-Morbi Highway, Opp. Mahades Wada. Near
Cauridad.

Rajkot, Rajkor, Tu Rajhot. Dist: Rajkot - AR
Srate : Gujarat . Stute Code : 24

GSTN : MAACTM2T 4K IZY

HRN: Sudbecdf6329Th6ddSaTif53ec43d

¢8be20¢he3esds

¢77522h297a1936a866¢

Invotee No: 1E.24/22-23/09234

tnvoree Date: 01-0ct-2022

Customer Order No:
NA

Date: 23-May-2021

Installation Address (Place ol supplyl

Ms. Marwadi Education Foundation
Rajkot-Morbi Highway . Opp Mahades Wadi, Near
Crauridad.

Rajkot. Rajhot. Ta. Rajkot, Dist: Rujhol - daidii
State : Cionarat - State Code 1 14

GSTN : 24AACTM2T TR TZY

Summary of Corrent Churges

Billing: Quarterly

Terms of Payvment: Advance

[Custorer [D: B61363

Service [D: 114679

SAC Particulars

| 998422
Linhnuted [nternet Bundyv s

Catepory of Serve @ Internet
Ielecommuniciation Services

-

Rapdwidth (in Mbpsiz @

Periond

Amount (INR)

[nterner Connectivity Recurmmg e

M1-0e-2022 Toe 31-Dee-2022

423000 O

Total current charpes excluding 1axes

425000.00

Summary af taves

l."\lih'r e O Crjartt )

\('li.‘:[ a9 Catgaral o

IR230.00

In230G.00

THSUH.00

Fotal Taxes
Rounding O} _] 0,00
Patal Current Charges including taves
< 50150000

Amount in words (INR) 2 Rupees Five Lakh One I'hisusand Five Hundred Only

i

‘L\“ '.LL‘LV
e
S




Ishan Netsol Private Limited

Woedisdte ¢ b 17 Phone - | 4 3V
P L et Ty TS T L i AL

ST KRegistrarion N TOLRET |

{ yrir

Customer Name & Bilhing Address

Mo Aterwadi Education Foundatinn
Rajkot-Morbi Highway. Opp Mahadey Wade Nea
Gaursdad,

Rajkot, Rajhot. Ta: Raghut, Dist Rajknt - 3600401
State : Gujarat . Stute Code @ 24

IGSTN : 22AACTM2L 4K IZY

RN 15e9eT08DE6Y6 2006632047 T e dc2e TR 64 TH2UMITT6h6ST

{4I34b6N3edeala

p——

—— ———

[
|
Havowe No: TE24/22-23:09233

[nanice Duate: 01-Oet-2022

Costomer Order Nus
A

Dates 23-May-2021

L

tnstallation Address (Place of supply)

M Marwadi Education Foundation
Rajkot-Morby Hrghway, Opp. Mahades Weadh, Near
Gaurdad.

Rujkat. Rajkot. Tu: Rujaot, Dest. Rajkot - 3oui
State s Ciojurat | State Corde @ 24

GSTN = 24AACTM2 AR LZY

Summary of Curreat Charges

3l Quarterly

| —

Tenns of Payvoent: Advance

Customer iD: 861364

Service 1D 114680

Catepory ot Service - Interpet
Telecommunication Servives

Bandwidth {10 Mhpsi D

Particolars

Sr. -

| |agsen?

|

Intermnet Connectivity Rocumng Clarge
Fiber Mainamence Churges fur MEF

-

l Tetal current charges excivding tises

\ Perind ‘ Amount (INR)
’ 0102022 To 3-Dee-2022 ‘ A300 (0
| |

| 2300.00

Summary of taes

ISGST @ et Gugarat )

Ic GST G 9% 1 Crugarat o

22500

22500

I Tow! Taxes
]!{n.mdll‘.;u:l

|
-
|
|

450.00

|
|
_I| 0.0

Total Current Charges including raxes

| Apount in words (INR) : Rupees Two Thousand Nine Hundred And Filty Only

T 2930.00

I i
'.‘,- \-’/\)_J
(J/’P\\o

s\ S \?L
AL

/

"
=)
58




SLA Agreement

(For Renewal)

This Agreement is entered by M/s. Marwadi Education Foundation having its
office at Rajkot-Morbi Highway Opp Mahadev Wadi Near Gauridad, District
Rajkot, Gujarat, India and M/s. Ishan Netsol Pvt. Ltd. having its Regd. office at
Nakshatra — 1V, 2"Floor, Dr. RadhaKrishnan Road, Nr. Kathiwad Gymkhana,

Rajkot on Day of _2/¢/ /702

M/s. Marwadi Education Foundation is engaged with educational activities. and
requires Internet bandwidth for official use.

M/s. Ishan Netsol Pvt. Ltd. (ISHAN) is engaged in distributing the Internet
Bandwidth from its Node located at Rajkot (H.O).

M/s. Marwadi Education Foundation requires consistent bandwidth for its
operation in Rajkot. The Bandwidth requirement of M/s. Marwadi Education
Foundation is for office use and to operate efficiently there work.

M/s Ishan Netsol Pvt. Ltd. has confirmed to provide Constant and reliable
connectivity @ 99% throughput to M/s. Marwadi Education Foundation at
Rajkot location.

M/s. Marwadi Education Foundation will pay Internet bandwidth charges on
Quarterly Basis on Advance.

Infrastructure Set-up

ISHAN will solely be responsible for complete set-up of above said service only
up to Ishan NOC or PoP and for last mile connectivity will be arrange and manage
by customer. For WAN Connectivity ISHAN has to deploy necessarily equipment
i.e. converter, modems, Router & Radio Link will be arrange by Customer.
Customer will help ISHAN to take permission of their premised in Installation of
Radio Link or Fibre Connectivity.

Network Availability:

ISHAN's Network Availability Guarantee declares that the ISHAN Network will be
available 99 % of the time. If ISHAN fails to meet this Guarantee during any given
contract period on quarterly basis, Customer's account will be credited by
additional usage on quarterly basis against quarterly advance payment. At
Customer's request, ISHAN will calculate the "Network Unavailability" in a
calendar Quarter. "Network Unavailability" consists of the number of minutes



that the ISHAN Network was not available to Customer. This will not include
unavailability continuing for less than one hour. Customer has to send an e-mail
regarding unavailability of network at each month end which will be
accumulated for quarter and credit for the same will be given next quarter
advance payment. This will also include Network Unavailability of Leased circuit
Providers (TATA/Vodafone/Bharti). Moreover “Network Unavailability does not
consider: (a) ISHAN’s Scheduled Network maintenance; (b) Customer's
applications, equipment, or facilities failure; (c) acts or omissions of Customer, or
any use or user of the service authorized by Customer; or, (d) reasons of Force
Majeure.

If ISHAN fails to meet this Availability Guarantee, the account shall be credited
the additional usage, which include no. of minutes/hours for which network not
available to customer or actual the time of network unavailability will be given
credit in terms of internet use after contract period as extension of contract due
to credit of Network Unavailability.

Latency: - ISHAN's Latency Guarantee averages round-trip transmissions of 300
milli seconds for any bandwidth.

Packet Delivery:-ISHAN offers Network Packet Delivery Guarantee. ISHAN
Network Packet Delivery Guarantee is packet delivery of 99 % to desired
destination on Internet.

Customer Care:-ISHAN provides two types of reporting guarantees in customer
Care front, a Network downtime information Guarantee and a Scheduled
Maintenance Notification Guarantee. ISHAN’s Network downtime information
Guarantee provides Customer notification within 20 minutes after it is
determined that service is unavailable. The Customer's point of contact will be
notified by telephone, e-mail, or fax, as elected by ISHAN. Scheduled
Maintenance Notification Guarantee shall include any maintenance at the
bandwidth source to ISHAN and at Last mile connectivity end which Customer is
notified 12 hours in advance. Notice of Scheduled Maintenance will be provided
to Customers' designated point of contact by telephone, e-mail, fax, or
personally by ISHAN.

Performance Criteria, Support and Penalty

ISHAN has to provide the consistent performance and reliable operation with
99% throughput of the agreed bandwidth. ISHAN have to provide technical
helpdesk. ISHAN has to provide complete contact person details related to
support & complaints at their end M/s Marwadi Education Foundation In case
of termination of contract due to any technical reason or poor performance or
not getting the guaranteed throughput. In case of failure of ISHAN in providing



bandwidth as per the quality defined in this agreement all parties will mutually
discuss and decide the course of settlement.

M/s. Marwadi Education Foundation will make the payment to ISHAN Netsol Pvt
Ltd as agreed in the price schedule which was given in quotation and committed
in P.O.

Any planned or periodical Maintenance at ISHAN node side has to be informed to
Marwadi Education Foundation which will not be considered as downtime.

*Technical support timings including holidays and scheduled maintenance
activities- We do have our NOC Operations 24*7

*Escalation Matrix will be shared along with the highest level.

*Penalty Clause

Penalty in % of Total
Level Uptime Quarterly Payment

A >=99%

B >=97 % and <99 % 2

€ >=95 % and <97 % 2.5

D >=90% and <=95 % 5

“ <= 90% 10
For, For,
Marwadi Education Foundation Ishan Netsol Pvt. Ltd.
Rajkot-Morbi Highway, 2"%Floor, Nakshatra-IV,
Opp Mahadev Wadi, Dr.RadhaKrishnan Road,
Near Gauridad, Nr.Kathiyawad Gymkhana,
Rajkot 36000 Rajkot 360001
(Authorised Signatory) (Account Manager)

Ao,
K/,’*( S0y
A8

/f..
h Y

Date: / Yy / o2 Place:




MARWADI EDUCATION FOUNDATION

Raiket

WORK ORDER

Marwadi

A
L

Po No. 41000677
Naksl g — S
D dhakris \ v WO Date 03-08-2021
Near Kathiyawar khana e
Ra|K 30 4 Reference No. (PR) 4519
‘ 1 - 664 £ "‘“) 104742 PreApproval No . 3216
24AARCI758 129 Department IT INFRASTRUCTURE
Location MCc219
WO Ref.No. 17974 '
Subject : Purchas rader of supply / Service for THIS SERVICE CHARGES 1S FOR UNLIMITED INTERNET BANDWIDTH & FIBER
MAINTANANCE CHARGE FOR MONTH OF JULY 2021 TO SEP 2021 FOR MEFGI CAMPUS.

o our enquiry, We
ules, payment lerms and ©

offer referred to above, in response t
pecifications, delivery sched

With reference to your
following materials as per the <
upon in yaur offer letter.

are pleased to place the purchase order for supplying us the
onditions mentioned in our enquiry form and agreed

== — e —
Item Description Qty | uoM ‘ unit pisc | Taxable |CGST CGST |SGST | SGST | Amount (INR)
| Price (%) Amt. (%0) Amt.
INR |
Ha— . H
MBP 125 ol 38250.0| 9.00| 38250. 501500.0
| ) 00
! T 1] 27 ] g nal 225.00 2950.00

Total Basic Value 427500.00}
Total CGST 38475.00
Total SGST 38475.00|
B Total GST Amount 76950.00
-R-;ruces Five Lakh Four Thousand Four Hundred Fifty Only ] Total Order Value 504450.00
Let t4
i
i i \ 14 narg Munth Ay 20 en 2021 for MEFGE Campus

SUMIT VITHALANI

Vice Chairman

Purchase Dept. Signatory

~ ;
’/; = ,
N OT

P

.

PN

(L1 \

|7 y

! X

Authorised Signatory

o

X

Trust Regn. No.: E/B458/Rajkot,Regn. Date:24 October 2008

Supplier's Acceptance

Page 1 of 1




Ishan Netsol Private Limited

xitksd % R Mis Renad, Satat K {
Wb woistmtoa b e Pllone @ w2 12 smad Td e & 1
CIN 2 T40GIOUTPTOUS |92

GST Registration No. - 24 AABCITSH30C 129

[

Original lor Recipient

1£:0)s W]

Foaaanl © asainceg gshine e

AN INVOICE

{Customer Name & Billing Address :

M/s. Marwadi Education Foundation

iii.z_;ku!—\buiu Highway, Opp. Mahudey Wadi, Near ‘i |

Haundad, s once Nos TE24/21-22:05061 Invence Dates 01-4ul-2021
IRajkist, Rajkot. Ta: Ragkot, st Ragkor - 36ining L

State : Guparat . State Code : 24 [ I 1

KSR 3 ST TETS LN [ uststner Order o | Date: 23-May-2021

i i |

IRN: 2dadb3efebd945e760d 089966911 799b173fa7be0532d6009¢
8229a5380e129Y

Installation Address (Place of supply) :

[M/s.Marwadi Education Foundation
Hajkot-Mortn Highway, Opp. Mabadey Wadi, Near
Crauncad,

[Rajkot. Ragkot Ta: Ragkot, Dise Rajkot
IState @ Gugarat . State Code : 24
HGSTN 3 24AACTM2114K 12N

Syl

Billing: Quarrterly ’ Ferms of Payment: Advance

’ tomer 11: Ro1363 service 1D: 114679

t

=
1

atcgory of Servigce @ Internet

S i Bandwidth (in Mbps): 0
Ielecommunication Services il

Summary of Current Charges

85, . | i y
e | SAC Particulars | Period ’ Amount (INR)
No.
| | tnterner € . VRS S 0} i
|"""*'""l po Mg feppeige Ik ‘ V-Tul-2021 To 30-Sep-2021 $23000.00
| Lnlinned intermer Bandwidth tor MED |
| |
| | 1 |
—_— P —= I
l | | Total current charges excluding taxes | I 425000.00
Summary of taxes
‘ |5(]5] o W% { Guparat ) IR25000K)
| li'(-\l w0 9% ( Guiarat ) 8250 40

| [ Tonl Taxes

Rowndding Orf

76500.,00
0.00

S P ——

e
|
Fotal Carvent Charges including taxes

T 501500.00

Amount i words (INR) : Rupees Five Lakh One Thousand Five Hundred Only




Ishan Netsol Private Limited

I oafbiakye 0 et K
MWoebwin vuniech bre Phong : soand o X
(& B PRI ZCOTIP T uS 129
GS1 Regisiration No. - Z4AABCIT3R30 1 2P

Orriginal for Recipient

TR TR

PO S el @ s isbhamnee s by,

TAX INVOICE

Customer Name & Billing Address

M/s.Marwadi Education Foundation
Rajkot-Morbi Highway. Opp. Mahadev Wadi, Near
Gauridad,

Rajkor, Ratkor, Ta: Rakot, Dist: Ragkot -
[‘Nl;lir : Giagarat . State Clode @ 21

GSTN = 2430 ITM2 4K 12N

NN}

?

|‘ 92cd8e3fiad3sh

IR N: 45439608bfecthe5428¢782d3dc27206c089239dd5666376bd

I Invoree No: TE24/21-22/05060

ustomer Chder No

"

Invorce Date: 01-Jul-2021

Date: 23-May-2021

ill!\l.‘!“.;l:un Address (Place of supply)

M/s.Marwadi Education Foundation
Rajkot-Moaorbi Highway, Opp. Mahadey Wadt. Near
Craurdad

Rujkot, Rajkot, Ta Rakot, Dist
|State @ Gugaral . State Code : 24
GSTN : 24AACTM2LI4K LN

Ratkot - 20 ?

Summary of Current Charges

Billing: Quarterly

Terms of Payment: Advance

aner 11: 861364

service 1D: 114680

—

Catepory o Serviee @ Internet
Felecommunication Services

Bandwidth (in Mbps): 0

| 1
. |

i zr. SAC Particulars I Period Amount (INR)
0. |

1 BOL :_,‘,‘1‘ Internet Connectivity Recurring ¢ harge D -Tul=2021 To "”"\‘"i"-’“-” 2501001

IMiber Mamtamence Charges tor MFI
j | | Total current charges excluding taxes ] 2500.00
Summary of taxes L g

| | SGST @ 9% ( Gujarar ) | [ 225 (0

| [CGST @ 9% ( Gujarat) | | 225 00

| | Toal Taxes | 450.00

] J Rounding Cit] _] l 0.00

Fotal Current Charges including taves
T 2950.00

Amount in words (INR) : Rupees Two Thousand Nine Hundred And Fifty Only




MARWADI EDUCATION FOUNDATION
Rajkot - Morhi Mghway, Near Gaurigad,
Tal. Dist : Rajkot - 360003, Guarat, India '

GST No.: 24AACTM2114K1Z2V

WORK ORDER

ISHAN NETSOL PVT LTD
Po No. 41000772
Nakshtra-1V,2nd. Floor,
Dr. Radhaxrishnan Road, WO Date 28-10-2021
Near Kathiyawar Gymkhara
Rajkot-360001 Reference No. (PR) 4876
Tel : 0281 - 664 7426, Cell - 8909047426
' P =
E-Mail:finance@ishamtech.biz <ot s
GST No.:24AABC17583C12P Department IT INFRASTRUCTURE
Location MC219
WO Ref.No. 18401

Subject : Purchase Order of supply / Service for THIS SEVICE CHARGE IS FOR UNLIMITED INTERNET BANDWIDTH & FOR
FIBER MAINTANANCE FROM 01-10-2021 TO 31-12-2021 FOR OUR MEFGI CAPUS

With reference to your offer referred to above, in response to our anquiry, We are pleased to place the purchase order for supplying us the
following materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and agreed
upon in your offer letter.
Sr. Item HSN Item Description Quy uom Unit Disc |Taxable |CGST | CGST [|SGST | SGST | Amount (INR)
No.| Code Code Price |{(%) Amt. (%) Amt. (%) | Amt.
TNR INR
1 ITonss 1 9984 |Fiber Mantainence Charges 1| NOS 25000 MY 0.0 ] 2500.00]  9.00 225.00| 9.00| 225.00 2950.00
From 031-10-21 To 31-12-21
2 ITOAO361 G084 |Unlmiled Internet Bandawidoh 1|M8PS| 425000.]| 0.00| 425000. S.00| 3825001 9,00) 38250 501500.00
From 01-10-21 TO 21-12-2021 (0] ag 0 00
Total Basic Value 427500.00
Total CGST 38475.00

| Total SGST 38475.00|

Tatal GST Amount 76950.00
I Rupees Five Lakh Four Thousand Four Hundred Fifty Only Total Order Value 504450.00
Terms & Condiuons
Incoterms  : MU Onsite (Campus)
Payment Terms : Payment within 10 days from submission of Bl / Invaice
All Taxes ang duties are inchiging in this ratc.
This Service Charges s far Unlimited Irtermet hanowidth & Fider Maintanee Charges for e Quarmer (01 -Ort-2021 To 31-Dec-2021 )
This Order 15 Generale ananst recsiyad iInvaica no
This Work-order is generate against BudgGel asproval id - 3571 K Prad:- 4878
SUMIT VITHALANI Vice Chairman
Purchase Dept. Signatory Authorised Signatory Supplier's Acceptance
e o \T"Sy
=" %\6 % m
e
’é\ o & q o\
g " e *

Trust Regn. No.: E/BAa58/Rajkot,Regn. Date:24 October 2008 Page 1 of [



L eeeee— — S T eSS,

- A eiird 22699 .

Ishan Netsol Private Limited (®
Regs L z
\,-. LN o Rosdbei st ctyan Rl Near bt et Ury dakdn Bk LUK AH T bisd \ haﬂ
Welralte © wiww b §) Par Plasise 1 91 81 A2l T I0 & R S D Banadl ¢ foacnas ik b
AN 4 1A 00 TS e Fassstuig ) Akl
08T Rogistrashon Sa | 2304000 f
LR i ;
L o g |
{Customer Name & Billing Address TR N: c8dd22d763509030hat9h dcelTeRe 10292736 2908 1T 6cbeb
{43 13421047
Mis. Marwadi Education Foundation e ]
Rajkot-Murhi Highway, Opp Matudes Wi, New |
\'n:lur(d.ld. Tvinee Noz TE24/21- 2208744 Invoice Date: 01-0ct-2021
{Rajkot, Rujkot, Ta: Ragkot, Dist Rykar 2auoni | 1
.:ib'mc s Gugarat , Stawe Code @ 2= f ] |
G = 24 2 1ZV | Cuesi Irider No.x
I(..s"r\i : TAACTMI 4KIZY ; l\‘u\u wmer Order No Date: 23-May-2021 1
| |
i |
IInstaitation Address (Place of supplyl | 5 )
Billine: Quarterly | Terms of Payment: Advance
\ ‘
MisMarwadi Education Foundation - f |
Rajkor Morbs Highway . Opp Mahades Woh, Near
Crauridil, Customer 11 361363 Service ID: 114679
Raghot, Roghot T Rajkot, Tha Ragkos 300001 '
State : Gujarat , State Code : 24 _ —
{(._\‘T_\ s JSAATTM2 L I2K L ZY l;JIE;‘.'\H'} of Service @ Enlrrm.-t Bandwidth (in Mbps): 0
Telecommunication Services
I =0 - e i, S wet
Summary of Carrent Charges
= SRS = . . : T I
Sr. I l 3
N | BA(C Particulars Period Amount [INR)
L1 N
1 9SRA220 Inemel Conpechiviny Recurmng Charge O1-0c-2021 To 31-Dec-2021 -I.'fif_)i_l'll'u.ll
- | |
1 Tonad current charges excluding taxes | 415am.1m1
Summary of taxes
[SGST @ 9% 1 Gujaran » { _ 3825000 |
| |CGST @ 9% Gujarat [ , 1825000 |
& l l Fozal Taxes l I T6500.00 |
l _I Rounding Off J | 000
Total Current Charges including taxes
< 50150000
Amount in words (INR) ¢ Rapees Five Lakh One Thousand Five Hundred Only |
> .
X A ) L
5 A et & N1
AL \ ) /\:‘ :
d’! )

PAN No. - AABCITSR3C

GST Reglstration No. - 2LAABCITS8M 1 2P

Address Nakshtra-IV, 2nd Floor. Dr. Rudhaknshnan Road, Near Kathovawar Gymkhane, Rajkot, Ta: Rajkor Dist: Rajkot - 360001, Gujarat.
State Code: 24

* Whether the tax is payahle on reverse charge hasis © NO



Ishan Netsol Private Limited

it s

LLVRESTE v 't Phon

Customer Name & Billing Address

AMis Marwadi Fdocation Foundution
Rajkot-Maorhi Highway, Opp. Mabadey Wads, Near
Craumiclad,

Rajkot, Ragkot. Ta: Rykon Dist. Rajkot - 360001
State : Gujarar . State Code @ 21

GSTN : 4AACTM2 14K IZV

el 236987

- : = > ===
LR N: (1900 1138882050920 h9ceed6asde b 34T el hilceh 177957

T4 2524M87dD ‘
‘I

Invoice No: TR24/21-22/08743 Tnvance Date: 01-0O¢t-2021

ate: 23-May-202
NA Dite: 23-May-2021

Customer Order Nz ‘

anoin Address [ 'luce of

ﬁup;ﬂ}‘

E\U\..\'Enruudi Educathon Foundation
IRagkor-Morbi Highway, Opp. Mahadey Wi, Navar
Chsuridald,

Rajkot. Rajkot Ta: Rajkot, Diste Ragkos - 360001
State : Gujarar , State Code @ 24

|(35'i'.\'  Z4AACTMILIAKIZY

summary of Corrent Charges

= ]

Balling: Quarterly | Terms of Payment: Advance

Custamer 1D: 861364 Service 1D: 114680

Calegory ol Service : Internet
| Telecommunication Services

Bundwidth (in Mbpsi: 0

Sr. T & <
\:; I S5AL | Particulars l Period Amount (INR)
1 I'N.‘\-ll'_‘l Internet Connectivity Recurting Charge | D1-0t-2021 To 31-Dec-2021 } 2500000
\
. | | |
|

| }T.»ul current charges excluding Lses

j | 25040400 |

Summary of Laxes

PAN No.

AARCITSRIC
GST Registration No. . 24AABCITS33CIZP

. ESGST fr 9% 0 Guperan » | 225 00

| |CGST @ 9% ( Gujaral 1 | 225.00

i 1 Towsl Taxes | 450,00

i | Rounding OFF ] 000
Total Corrent Charges including taxes

T 2950.00

Amount in words (INR1 : Rupees Two Thousand Nioe Hundred And Fifty Only |

Address Nakshtra-[V. 2nd Floor, Dr. Rudhaknshpoan Rowd, Near Katnyawsr Gymknunw, Ragkor, Tae Ragkon Dist Ragkot - 360001, Gujarat.

State Code: 22

* Whether the tax 15 payihle on reverse chirge busis




P ————— TR —

MARWADI EDUCATION FOUNDATION/
Rajkot - Morbi Highway, Near Gaundad, v M@rdel
Tal. Dist : Rajkot - 360003, Gujaral, Inda ' _

GST No. i 24AACTM21 14K1 2V

WORK ORDER

|ISHAN NETSOL PVT LTD i 1
i
Po No, 41000857
Nakshtra-1V,2nd.Floor,
Dr. Radhakrishnan Road, WO Date 19-01-2022
Near Kathiyawar Gymkhana
Rajkot-360001 Reference No. (PR) 5214

Tel : D2B1 - 664 7426, Cell : 9908047426

2 I No.

E-Mail:finance@ishanitech. iz Telmirove *n ni

G5T No.:24AABCI7583C1Z72P Department IT INFRASTRUCTURE
Location MC217
WO Ref.No. 18763

|Subject : Purchase Order of supply / Service tor THIS SERVICE & UNLIMITED INTERNET BANDWIDTH CHARGE IS FOR OUR
]MEFGI CAMPUS FROM 01-JAN 2022. TO 31- MARCH 2022

With reference to your offer referred to above, in response to our enquiry, We are pleased to place the purchase order for supplying us the
following materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and agreed
upon in your offer letter.

Sr. Item HSN Ttem Description Qty | UOM uUnit Disc |Taxabla |CGST | CGST |SGST | SGST | Amount (INR)
No.| Code Code Price [{%) Amt. (%) Amt. (%) | Amt.
INR INR
L [TOO2G1 | 598422 Unlimmited Intarnet Bandwiettn 1| MBPE | 425000, 0.00] 425000, 9.00] 282%3.0] 9.00] 382%0 501500.90
Intermer Connectivily Recuring oo aa ¥} a0
Charge

Total Basic Value 425000.00
Total CGST 38250.00

Tatal SGST 38250.00
Total GST Amount 76500.00
Ll!upees Five Lakh One Thousand Five Hundred Only Total Order Value 501500.00
Ferms & Conditicans
inceterms @ MU Onuite (Camnpus
Yaymant lerms @ Payment withun 15 days from subimission of Bl 7 Invewe
ANl laxes and dulies are wcluding in Lhis rate,
This Service Charges s far Unhmmuteg Internet Hardwidth | Internet connecnivety récunniy For Month ¢f Jan- 2022 To March 2022 for MEFG] Campus
This Ordser is Lenerats afainst rece wed Mvoce ny. -
1) IE24/21-22/12240
SUMIT VITHALANI Vice Chairman
Purchase Dept. Signatory Authorised Signatory Supplier's Acceptance
A0
(/’ \
5&?’
~
<

Trust Regn. No.: E/B8458/Rajkotl,Regn. Date:24 October 2008 Page 1 of 1




:_;\)1 } 29 S

Ishan Netsol Private Limited (

Vool on
Whatie = wate i s Phone TR R
L A FIFT o K3 O L PR 0 RO

GST Reglstrathon Ne

Customer Name & Billing Address - [N Lad0dcafela803588a 1 2154008dcH25937 1 79 2hec Teeaf L
p 9 lealeINETHEN
MsMerwadi Education Foundation { — L ———— m—
Rajkot-Marbi Highway. Opp. Mahadey Wikl Near
Gauridad. Invoice Noz TE24/21-22/12240 Invaice Date: 01-Jan-2022

Rujkot, Ragke, Ta: Ragkot, Dist: Raghot = 360001
|Saate : Gujurar . State Code : 24

- - - - p (usiny . . . |
GNTN : HAACTMILIKIZY ‘;U:!- nier Onder .2 [Date: 23-May-2021
!lmm]:.nmn Address (Place of supply | I
Billing: Quarterly [ Terms uf Paymeni: Advance l
M/s.Marwadi Fducation Foundation —— —
| Rajkot-Marbi Highway, Opp. Mabadey Wadi, Near
Gauridad, Customer 11): 861363 Scrvice D2 114679

Rapkot, Ragkot, Ta: Rajkot, Dust: Rajkot - 360001

State : Gujarat , State Code : 22
HGSTN : 22AACTMIL 4K TZY

Cutegory ol Service : Internet

by € Bundwidth {in Mbpsi: @
I'elecommunication Services s

4

Summary of Corrent Charges

|
Period l Amount (INR)
I \

011 -Jan-2022 To 31-Mar-2022 43500000 |

SALC | Puarticulars

Interner Connectivity Recurnng Chacge
Unbmited Imemet Bandwidih

‘ 223000.00

| | Tosal current charges exciuding taxes

Summary of taves

' | | SGST @ 9%« Gugarat ) | | 38250,00 |
pl' |cGST @ 9% | Gujarat 1 | | 3825000
: & | Total Taxes | ‘ 7650000
¥ l[ﬂ‘munding Ort _] J .00
3 e - — PP | ST S -~/
S Tata! Current Charges including Lases
) T 301300.00
| Apount i werds (INRD : Rupees Five Lakh One Thousand Five Hundred Only (

B,
\\\ vl C
= 'Qﬂg

"
e o ‘.\ 1
, \n:*/ | ,;E(\/




MARWADI EDUCATION FOUNDATION

Rajkot - Marpi Highway, Mear Gaurniadl,

Tal. Dist : Rajkot - 360003, Gujarat

India

GST No.: 24AAC TM2114K12V

WORK ORDER

—

Marwadl

A
o

iTsmu NETSOL PVT LTD
Po No. 41000855
Nakshtra-1V,2nd. lacir
Dr. Radhakrishnan Raoad WO Date 18-01-2022
|Near Kathiyawar Gymkhana
Rajket- 360001 Reference No. (PR) 5207
QUOLCA 2420 PreApproval No . 3944

Tel : D281 - 664 7420, Cell
E-Mail:finance@ishanitech.bz

|GST No.:24AABCI7?S5B3C12ZP Department IT INFRASTRUCTURE
Lacation MC217
‘ WO Ref.No. 18756

'Eubject : Purchase Order of supply /
|FIBER MAINTENANCE CHARGE FROM 01

' Service for THIS SERVICE CHARGE IS FOR INTERNET CONNECTIVITY RECURRING &
-JAN-2022 TO 31-MARCH 2022

|With reference to your offer ref

erred to above, in response To our enquiry,

chase order for supplying us the

We are pleased to place the pur
ry form and agreed

ons, delivery schedules, paymeant terms and conditions mentioned in our enqui

|fallowing materials as per the specificati
upon in your offer letter.

| Sr. Item HSN Item Description Qty UoM Unit Disc | Taxable |CGST | CGST SGST | SG5T | Amount (INR)
No. Code Code Price |(%) Amt. (%) Amt. (%) | Amt,
| INR INR {
m—
1 | rrooes1 | 9984 |liber Mamntainence Charges 1[ nos | 2500.00] 0.00] 2500.00] 9.00 225.00] 9.00] 225.00 2950 m‘l
From d1-lan 2022 To 31-March
2022 |
Tolal Basic Value 1500.00
Total CGST 225,00
Total SGST ns.onJ
Total GST Amount 450.00
Rupees Two Thousand Nine Hundred Fifty Only Total Order Value 2950.00
Terms & Condiions
Incaterms  : MU Onsite {Campus)
pPayment Terms : Payiment within 10 days fram suam ssian of Bl / Inviece
Al Taxes and Duties are including m Ues rale.
This Quaartly charge = paid for O1-1an 2022 To 31 March 2022,
This Work Oder 15 generate against receved lax- Inwoice No:- 1E24 £ 21 -22 7 12233,
nis Finer [nstallanen charges = far MEFGL Campu
Apart Fram this charges There i5 nn any exira charges opt heapie for sSame work.
This Work (rder and rhArMes s Already sam# a5 & last quarter
SUMIT VITHALANI Ragistrar
Purchase Dept. Signatory Authorised Signatory Supplier's Acceptance
/%/ X2 O
o
7 \fé\ E)
/5
P 5
-~
-
7
Trust Regn, No.: E/B458/Rajkot,Regn. Date:24 October 2008 Page 1 of 1
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Ishan Netsol Private Limited

K weisd )
W sir-ih . T o BY Radis s B

Welbsite ! eatevlba Phose 2 Y e T R A

AN = LTS 20 Vi oG e

(3T Reghstration So. 2150

Eusmnmt Name & Billing Address

MisMurwadi Education Foundation
Rajkot-Morbi Highway, Opp. Muhadev Wadi. News
L{}'.!ur!d.ul.

IRajkat, Rajkor. Ta: Rajkot, Dist: Raghat - Sk |
\State : Gujarar . State Code : 14

GSTN : MAACTMZI HKIZY

Foonzdl

[LIRN; elead]2cesd 1037326 7ha996 93544 T0e 24¢ T2UT L 3d4cTleh

beeldlScede TR

Havolce No: [E24/21-22/12239

Invaice Dote: 01-Jan-2022

[l ustomer Ovder Nov:
(i

Date: 23-May-2021

Thstallation Addvess (Place of supply) -

M/s.Marwadi Education Foundation
Rajkot-Marki Highwuy. Opp Mahadev Wi, Near
{Gauridad,

tR-.nkn(_ Rajkot. Ta: Rijkar, Disi- Rako HAOE
[Stute : Gujumar . State Code @ 22

GSTN § 2LAACTM2 ISR LLY

Billing: Quarterly

Terms of Payment: Advance

-

Customer 11: $61364

Service 1D: 114680

Category < Service @ [nternet
Telecommunication Services

Rundwidih (in Mbpsiz 4)

Summary of Current Charges

el BTV Particulari Period Amount (INR)
cusalt = R )
; Internet Connecnvity Recurmng Charge 3 1 T
HYRL22 4 2 = i 01-Lan-2022 -Mar-2022 230000
: ! Sl | Fher Mainainence Churges tor MEF ' fan i Sy [
| Total cusrent charges excluding axes | i ] 25041, (1)
A’..h' o
‘k Summary of taxes
oy - A )
| |5(.}.5I 9% 1 Gugarst ) | |
l CGST @ 96 ( Grajarat ) l |
| Total Taxes | 450,00
Rounding Off B l 5,00
Tatal Current Charges including taxes
’v/ . 7 2950.00
Hfiouat words 1 INR1 : Rupees Twn Thousand Nine Hundred And Fifty Only
. ufk‘ — =
. bl _
- E o
8- A P
N %




SLA Agreement

(For Renewal)

This Agreement is entered by M/s. Marwadi Education Foundation having its
office at Rajkot-Morbi Highway Opp Mahadev Wadi Near Gauridad, District
Rajkot, Gujarat, India and M/s. Ishan Netsol Pvt. Ltd. having its Regd. office at
Nakshatra — IV, 2"9Floor, Dr. RadhaKrishnan Road, Nr. Kathiwad Gymkhana,
Rajkot on Day of 4/4 /<00

M/s. Marwadi Education Foundation is engaged with educational activities. and
requires Internet bandwidth for official use.

M/s. Ishan Netsol Pvt. Ltd. (ISHAN) is engaged in distributing the Internet
Bandwidth from its Node located at Rajkot (H.O).

M/s. Marwadi Education Foundation requires consistent bandwidth for its
operation in Rajkot. The Bandwidth requirement of M/s. Marwadi Education
Foundation is for office use and to operate efficiently there work.

M/s Ishan Netsol Pvt. Ltd. has confirmed to provide Constant and reliable
connectivity @ 99% throughput to M/s. Marwadi Education Foundation at
Rajkot location.

M/s. Marwadi Education Foundation will pay Internet bandwidth charges on
Quarterly Basis on Advance.

Infrastructure Set-up

ISHAN will solely be responsible for complete set-up of above said service only
up to Ishan NOC or PoP and for last mile connectivity will be arrange and manage
by customer. For WAN Connectivity ISHAN has to deploy necessarily equipment
i.e. converter, modems, Router & Radio Link will be arrange by Customer.
Customer will help ISHAN to take permission of their premised in Installation of
Radio Link or Fibre Connectivity.

Network Availability:

ISHAN's Network Availability Guarantee declares that the ISHAN Network will be
available 99 % of the time. If ISHAN fails to meet this Guarantee during any given
contract period on quarterly basis, Customer's account will be credited by
additional usage on quarterly basis against quarterly advance payment. At
Customer's request, ISHAN will calculate the "Network Unavailability" in a
calendar Quarter. "Network Unavailability" consists of the number of minutes



that the ISHAN Network was not available to Customer. This will not include
unavailability continuing for less than one hour. Customer has to send an e-mail
regarding unavailability of network at each month end which will be
accumulated for quarter and credit for the same will be given next quarter
advance payment. This will also include Network Unavailability of Leased circuit
Providers (TATA/Vodafone/Bharti). Moreover “Network Unavailability does not
consider: (a) ISHAN’s Scheduled Network maintenance; (b) Customer's
applications, equipment, or facilities failure; (c) acts or omissions of Customer, or
any use or user of the service authorized by Customer; or, (d) reasons of Force
Majeure.

If ISHAN fails to meet this Availability Guarantee, the account shall be credited
the additional usage, which include no. of minutes/hours for which network not
available to customer or actual the time of network unavailability will be given
credit in terms of internet use after contract period as extension of contract due
to credit of Network Unavailability.

Latency: - ISHAN's Latency Guarantee averages round-trip transmissions of 300
milli seconds for any bandwidth.

Packet Delivery:-ISHAN offers Network Packet Delivery Guarantee. ISHAN
Network Packet Delivery Guarantee is packet delivery of 99 % to desired
destination on Internet.

Customer Care:-ISHAN provides two types of reporting guarantees in customer
Care front, a Network downtime information Guarantee and a Scheduled
Maintenance Notification Guarantee. ISHAN’s Network downtime information
Guarantee provides Customer notification within 20 minutes after it is
determined that service is unavailable. The Customer's point of contact will be
notified by telephone, e-mail, or fax, as elected by ISHAN. Scheduled
Maintenance Notification Guarantee shall include any maintenance at the
bandwidth source to ISHAN and at Last mile connectivity end which Customer is
notified 12 hours in advance. Notice of Scheduled Maintenance will be provided
to Customers' designated point of contact by telephone, e-mail, fax, or
personally by ISHAN.

Performance Criteria, Support and Penalty

ISHAN has to provide the consistent performance and reliable operation with
99% throughput of the agreed bandwidth. ISHAN have to provide technical
helpdesk. ISHAN has to provide complete contact person details related to
support & complaints at their end M/s Marwadi Education Foundation In case
of termination of contract due to any technical reason or poor performance or
not getting the guaranteed throughput. In case of failure of ISHAN in providing



e e T e

bandwidth as per the quality defined in this agreement all parties will mutually
discuss and decide the course of settlement.

M/s. Marwadi Education Foundation will make the payment to ISHAN Netsol Pvt
Ltd as agreed in the price schedule which was given in quotation and committed
in P.O.

Any planned or periodical Maintenance at ISHAN node side has to be informed to
Marwadi Education Foundation which will not be considered as downtime.

*Technical support timings including holidays and scheduled maintenance
activities- We do have our NOC Operations 24*7

*Escalation Matrix will be shared along with the highest level.

*Penalty Clause

Penalty in % of Total
Level Uptime Quarterly Payment

A >=99 %

B >=97 %and <99 % 2

C >=95%and <97 % 2.5

D >=90% and <=95 % 5

E <=90% 10

For, For,

Marwadi Education Foundation
Rajkot-Morbi Highway,

Opp Mahadev Wadi,

Near Gauridad,

Rajkot 36000

(Authorised Signatory)

Ishan Netsol Pvt. Ltd.
2"9Floor, Nakshatra-1V,
Dr.RadhaKrishnan Road,
Nr.Kathiyawad Gymkhana,
Rajkot 360001

(Account Manager)




FEAMUWALUL CUUCATLIUN FOUNDATION

“2)kut - Morbi Highway, Near Gauridad,
Tal, Dist - Rajkof - 360003, Gujarat, India
ST No. . 24AACTM21 14K12ZV

N

WORK ORDER

Marwadi

i
)

[SHAN NETSOL PVT LTD

vakshtra-iv 2nd. *loor

Rachakrishnan Road

vedl Kathiwyawar Gymknana
ajkot-360001
‘el 0 0281 - 664 7426, Cell : 9909047426

Mail:finance@ishanitech . biz

;ST No.: 28AABCI7583C12ZP

Po No. 41000610

WO Date 08-06-2021

Reference No. (PR) 4295 |
PreApproval No . 2941 |

Department IT INFRASTRUCTURE
Location MC219
WO Ref.No. 17720

jiubject : Purchase Orde

AAINTANANCE CHARGES OF YEAR 2019-20 / 20-21/ 21-21 OF MEFGI CAMPUS

of supply / Service tor THIS SERVICE CHARGES IS FOR UNLIMITED INTERNET BANDWIDTH & FIBER

Vith reference to your offer referred to above, in response to our enquiry, We are pleased to place the purchase order for supplying us the
ollowing materials as per the specifications, delivery schadules, payment terms and conditions mentioned in aur enquiry form and agreed

ipon in your offer letter,

Amount (INR)

", l Item HSN Item Description Qty |UOM| Unit Disc |Taxable |CGST | CGST |SGST | SGST
Code Code Price |(9%) Amt. (%) Amt. (%) | Amt.
1 INR INR
I‘.T J0361 | 998422 |uniimitad Internet Bancwidth Maoes )| 040 000|900 9.00] 153000 2CG0S000
¥ % From 01-Apr-J01917 iTal i} HE
| |
2 | IT0G361 |9984a22 |Unlimited Internet Ban MEPS e ¥ Ol 1700000] ©9.00] 153000.1 9.00| 153000 200600001
rarges From 01-Ap (g 00 00
ITHO361 998422 | Unbmited Internat Bandwidth 1|MBPS | a425000.] 0 00| 425000, 5.00] 38250.0| 9.00| 38250. S01500.00
Charges From 01-Apr-2021 Tc 30 Q0 00 o] co
‘ -Jun-2021
iTO0472 | 998422 |Service Charge 1| NOS 104600.0) 0.00]10006.0G] 9.00 900.00| 5.00| 900.00 11800.00]
Fiber Maintanance Charges From C1 0
~Apr-2019 To 31-Mar-2020
T00472 | 998422 | Service Charge NOS | 10000.0] 0.C0|10000.0¢| 9.00{ 900.00| 9.00| 300.00 1800 00
Fiber Maintanance Charges From C1 0
Apr-2020 Ta 31-Mar-2021
Q0472 19984722 |Servae Charge 1| NOS | 2500.00 2500.0¢] 9.00| 225.00] 9.00| 225.00 2950.00
Finer Meapintarance Charges From (
| L2 i =
Total Basic Value 3847500.00
Total CGST 346275.00
Total SGST 346275.00
Tatal GST Amount 692550.00
lupees Forty Five Lakh Forty Thousand Fifty Only i\ Total Order Value| 4540050.00

arme & o eralLaT el

CLerms MU Onsite (Campus)
svmenrt Terms | Payment within 15 days from submission of Bill / Invoice

Taxes and guties are including in this rate,

s Sarvice Charges is for Uniimited Internet bandwidzh & Fiber Maintance Charges for year 2019-20 /

Vice Chairman

-
VP

T S {end against B dget approval o 1] &
SUMIT VITHALANI
Purchase Dept. Signatory \

Authorised Signatory

%},&ﬁt“{%p b, SIS

2020-21 & 2621-2021 Till montn of Jur

Supplier's Acceptance



Ishan Netsol Private Limited

pyveek Ofice
1 It ' gkt ashinian R I N Kot "
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G Registration Na \FI 1 SETO LA

Uriginal for Recipient

Fanan

TAN INVOICE

Customer Name & Billing Address

M. Marwadi Education Foundation

“Muarwadi Financul C . Dr. Radhaknshnan road
Sear, Karthivawadi Gymkhana,

Rajkor, Rajkot, Ta: Rujkot, Dist Rajkot -
IState 1 Chujarat , State Code : 24

TN 1 4AACTM2114KILZV

enire’

360003

[TRN: 4323c 1 330e 35167 2d0d Y07 af 351 75 2d88cdc 1 644484060dd Sd

Abo64MeSdolce

l'l.A vorce Nu: TE24/21-22/026010

Invoice Duate: 21-May-2021

!(‘Ja!:-mcr Order No.:
001

Dare: 21-May-2020

Address (Place of supply) :

lostallation

M Marwadi Education Foundation

Munwadi Funancial Cen D, Radhuknshnan road,
Neags Karthyawads Gymgkhana,
|Rdjh\)( Rajkot, Ta R.‘:ka DM Rajkat -
Istate : Gujarat . State Code @

GSTN : 24AACTM2 Hdhl/‘v

e

260003

res Quarterly

Terms of Payment: Advance

LL' ustomer 1Dz 300901

Service ID: 110266

;L ategory of Service @ Internet
i} Telecommunication Services

[Bandwidth (in Mbpsi: As per Actuals

f Pavment (INR)
| o

Previous Dues
(INKY
&1

T T

i \ﬂ]ll\lllu nt (INRKY

Current Charges (INR) T
(13]]

0.00]| 2006000 null

otal Amaunt Due | l\'R)W
IA-B+C=D) y

2006000, onl|

Due Date

21-May-202|

Summary of C'urrent Charges

Particulars

snectvity Recurrm

d lnternet Bandwidth

ng Charges

Period

O1-Apr-2020 To 31-Mui-2021 \

l Amount (INR)

1 700000 0

|
|

"I‘.'Ju! current charges excluding taxes | | 170000000
Summary of taxes
SONI Cltara S0 00
1
| CGSI 4 Mijdra L3000 (K
Total Taxes | J06000.00
| Rounding Of1 | 0.00 |

Total Current Charges including taxes

Amount in words (INR) : Rupees Twenty Lakhs Six Thousand Oniy

2 2006000.00

’ R

P ]
/.\ %Cn /\

(h(w* *f

\f‘v




Ishan Netsol Private Limited

worad Oifice

kst Iad Moo Podhakuishpan Rosd, Near Kl

Website - waonoashanitech nr Phome = <91 0281 bl 740¢ fe Y
CON &0 R 00T
T Registration Na. - 24 LITERY

Original for Recipient

2§13 M4kn LEE T Bibd Y

W A Fonadl : Bies J 1diantts

TAX INVOICE

fCustomer Name & B ng Address

|

M s Marwadi Education Foundation

Marwad: Financial Centre, Dr Radha Krishna
|Road Karthiyawadi Gymkhana,

[Rajkot, Rajkot. Ta: Rajkot, Dist: Rajkot - 360001
‘State : Gujarat , State Code : 24

CETN : 24AACTM21 14K 12V

0887 a ceeledde

“: N CRAITAZTOR 3 ecab 29250 1 0da0b L8 S4ed4d 2b 2 348300 9T

Invonce No: 1E24/21-22/02632

[nvoice Date: 23-May-2021

Customer Order No :
A

i

|Date: 23-May-2021

natallation Address ( Place of supply)

M. Marwiadi Education Foundation

Muarwadi Financial Centre, Dr Radha Knishna
Road Karthiyawad: Gymikhana,

Rajkot, Rajkot, Ta: Rajkot, Dist: Rajkot - 360001
State : Guarat |, State Cade 1 24

GSTN : 24AATTM2) AR 12N

Billmg: Quarterly

Terms of Payment: Advance

Customer [D: 861363

Service 1D: 114679

Category 0! Senvice @ Internet
Telecommunication Services

[

{1:sdswidth (i Mbpsi: 0

|

Previous Dues
(INR)
(A)

1
I Payment (INR)
if (B)

(C)

Adjustment (INRy | Current Charges (INR) |1 otal Amount Due (INR)
(A-B+C+D)

“ )

Due Date '

o.0all 0 nu”

0601 £01500 :,mﬂ

50150000 23-May-2021

Summary of Current Charges

1 —
| SAC Particulars ' Amount (INR)
No. I i
T ‘_-!(“ aCuvITY . n (' urge J .
goga2y| Imemet Connectivity Recurring Chary 01-Apr-2021 To 30-Jun-2021 4:5000.00'
Unlimited Internet Bandwidth .
| f |
| | | |
| ] Total current charges excluding taxes : ] 425000.00
Summary of taxes
| i\(?R'T a 9%, ( Guyarar ) | 1]250 00
. | CGST @ 924 { Gujarat ) ‘ , 3825000
‘ | Towl Taxes ] 76500.00
| Rounding (11 , 000

Total Current Charges including taxes

Amountin worgs (IR 2 Rupees Five Lakh One Thousand Five Hundred Only

T S018ML00

& QAS

5\,-'5/




Ishan Netsol Private Limited

i ol OF

1 1Y, 2l Ple iy wwhuan R e K L ¥
W eliant Phions VWIS had T30 A M Fonail i
CIN G
N1 Rogistenitim N

Orreipinal For Recipient TANXN INVOICL

stonter Name & Buling Address TN 2040ca3dd 154865 38408 19dfe302971 11 ffe8d94caad 201990
chid STa4698159 '
MUs. Marwadi Education Foundation L — — e — E—— |
Marwadt Financiul Centee”, Dr. Radhaknishnan roud, |
Near, Karthivawadi Gymkhana, nvinee No: [E24/21-22/02614 [nvoice Date: 21-May-2021
|Rajxot, Rajkor, Ta: Rajkot, Dist: Rajkot - 360003, “ ]
{State : Gujarat , State Code 24— i e = |
TS ALTNRIASILEY l‘ BRpIEAANES Bk in.m:: 21-May-2020 ‘
oiu . '
stal it Address (Place of suppiv)
Quarterhy Terms of Pavinent: Advance

M/s. Marwadi Education Foundation | O

Marwadi Financul Centre”, Dr. Radhaksishnan road | - {
|Near, Karthivawadi Gymkhana, |Customer 1D: 800901 Service [D: 110266

'\u.-\ o, Rajkot, Ta: Rajkot, Dm Rajkot - 360003 - j
istate : Gujarat , State Code : 24 i l
GSTN : 24AACTM2114KIZV |[Category of Service : Enternet |Bandwidth (in Mbps): N/A
‘| Telecommunication Services ‘
I——| WS ettt . e
T g 1] ‘urre ‘harge
CERv %Iu- [ Payment (INR) Adjusiment [INR) s “:;‘\‘Rh rges | I'otal Amount Due (INR) s Date
(E9) ) ) ; ' (A-B+C+D)
- (A) I LR el
T uuﬂ - o] 180000 1130000 21-May-2021
Sumnary of Current Charges
- >,,,.___ —— -_ S s o
\I SALC ¢ Particulars Period Amount INRY
necuvii e Uharie
[ > | 20 To 3-Mar-2021 10O (0
ainence Charges toe MEL Al i
’ |
[ Total current charges excluding taxes 10000.00
Summary of taxes
] N et i S z ]
| SGST @ 9% 1 Guyarst 3 20,
1€ 51 ¥y (4 T\ A0 UKD
| |Toml Taxes - ' 1800.00
] | Rounding Ot | 0.00

Total Current Charges including taxes
T 1LIR00.00

Amount i words (IR : Rupees Eleven Thousands Eight Hundred Only




Ishan Netsol Private Limited

-1 Jod Fhan O Radhukoighnen Rond S Kty an

W oohdiie [BITT

Customer Name & Billing Address

MesMarwadi Education Foundation

Marwadi Financiul Centre, Dr Radha Krishna
Road Karthiyawadi Gymkhana,

Rarkot, Rajkot, Ta: Rajkor, Dist: Rajkot - 360001,
State : Gujarat | Srate Code : 24

CRTN: 24AACTM2114K1 2V

Mos.Marwadi Education Foundation

Muarwadi Financial Centre, Dr Radha Krishna
Road Karthiyawadi Gymkhana,

Ragkot, Rajkot, Ta: Ragkot, Dist: Rajkot - 360001
state : Gujarat | State Code ; 24

CNTN : 28AACTM2I 14K 1 ZY

TAX INVOICE

|

D ObIeo L 30val090cd3 70 2ead 11 3a 19438085 Lad 3e25d 5642 l
l0de8a28U%ihad.

‘!m.ru‘c No: [E24/21-22/02631

Invoice Date: 23-May-2021

ustomer rde

|

I Date:

23-Mav-2021

Ternms ot Payiment: Advance

T ——

Customer [D: 861364

Service 1D: 114680

[

i

FEelecommunication Seryices

TR 0 ™Sary

v Internet

Bandwidth e Nbpsn 0 ‘

“Previous Dues || . e || Cunont Churpe e el .
EyHiay tases Payvment (INR) Adjustment (INRy || RiFREE D RpRe Fotal Amount Due (INR)
(INR) : ; { (INR) g Due Date |
(B (C) i (A-B+C+D) |
(A) il H (D)
0.00 0.00]| w.00f 2950.00 2950.00 23.May-202! |
Summary of Current Charges

— —— e — =

v | SAC P Particuiars Period Amaount (INR)|
i

498422

{ Imtemer Connectivity Recuming Charge
Fiber Maintainence Charges for MEF

Oi-Apr-2021 To 30-Jun-2021

2500.00 |

|

|
|
|

Total current charges excluding taxes

|
¢
] 2300.00 |

Summary of taxes

i i)
| CGS Cigjara | 225.u8) |
—— RE— |
I I Total Taxes | 450.00
! Rounding Off | | 0.00
| | Rounding ( i X

Total Current Charges including taxes

Aot 1 wao

do (INE Y Rupees Two Thousand Nine Hundeed And Fitty Onls

T 2950.00
|




SLA Agreement

(For Renewal)

This Agreement is entered by M/s. Marwadi Education Foundation having its
office at Rajkot-Morbi Highway Opp Mahadev Wadi Near Gauridad, District
Rajkot, Gujarat, India and M/s. Ishan Netsol Pvt. Ltd. having its Regd. office at
Nakshatra — IV, 2"Floor, Dr. RadhaKrishnan Road, Nr. Kathiwad Gymkhana,

Rajkot on Day of —'—IH-/ 2019

M/s. Marwadi Education Foundation is engaged with educational activities. and
requires Internet bandwidth for official use.

M/s. Ishan Netsol Pvt. Ltd. (ISHAN) is engaged in distributing the Internet
Bandwidth from its Node located at Rajkot (H.O).

M/s. Marwadi Education Foundation requires consistent bandwidth for its
operation in Rajkot. The Bandwidth requirement of M/s. Marwadi Education
Foundation is for office use and to operate efficiently there work.

M/s Ishan Netsol Pvt. Ltd. has confirmed to provide Constant and reliable
connectivity @ 99% throughput to M/s. Marwadi Education Foundation at
Rajkot location.

M/s. Marwadi Education Foundation will pay Internet bandwidth charges on
Quarterly Basis on Advance.

Infrastructure Set-up

ISHAN will solely be responsible for complete set-up of above said service only
up to Ishan NOC or PoP and for last mile connectivity will be arrange and manage
by customer. For WAN Connectivity ISHAN has to deploy necessarily equipment
i.e. converter, modems, Router & Radio Link will be arrange by Customer.
Customer will help ISHAN to take permission of their premised in Installation of
Radio Link or Fibre Connectivity.

Network Availability:

ISHAN's Network Availability Guarantee declares that the ISHAN Network will be
available 99 % of the time. If ISHAN fails to meet this Guarantee during any given
contract period on quarterly basis, Customer's account will be credited by
additional usage on quarterly basis against quarterly advance payment. At
Customer's request, ISHAN will calculate the "Network Unavailability" in a
calendar Quarter. "Network Unavailability" consists of the number of minutes



that the ISHAN Network was not available to Customer. This will not include
unavailability continuing for less than one hour. Customer has to send an e-mail
regarding unavailability of network at each month end which will be
accumulated for quarter and credit for the same will be given next quarter
advance payment. This will also include Network Unavailability of Leased circuit
Providers (TATA/Vodafone/Bharti). Moreover “Network Unavailability does not
consider: (a) ISHAN’s Scheduled Network maintenance; (b) Customer's
applications, equipment, or facilities failure; (c) acts or omissions of Customer, or
any use or user of the service authorized by Customer; or, (d) reasons of Force
Majeure.

If ISHAN fails to meet this Availability Guarantee, the account shall be credited
the additional usage, which include no. of minutes/hours for which network not
available to customer or actual the time of network unavailability will be given
credit in terms of internet use after contract period as extension of contract due
to credit of Network Unavailability.

Latency: - ISHAN’s Latency Guarantee averages round-trip transmissions of 300
milli seconds for any bandwidth.

Packet Delivery:-ISHAN offers Network Packet Delivery Guarantee. ISHAN
Network Packet Delivery Guarantee is packet delivery of 99 % to desired
destination on Internet.

Customer Care:-ISHAN provides two types of reporting guarantees in customer
Care front, a Network downtime information Guarantee and a Scheduled
Maintenance Notification Guarantee. ISHAN’s Network downtime information
Guarantee provides Customer notification within 20 minutes after it is
determined that service is unavailable. The Customer's point of contact will be
notified by telephone, e-mail, or fax, as elected by ISHAN. Scheduled
Maintenance Notification Guarantee shall include any maintenance at the
bandwidth source to ISHAN and at Last mile connectivity end which Customer is
notified 12 hours in advance. Notice of Scheduled Maintenance will be provided
to Customers' designated point of contact by telephone, e-mail, fax, or
personally by ISHAN.

Performance Criteria, Support and Penalty

ISHAN has to provide the consistent performance and reliable operation with
99% throughput of the agreed bandwidth. ISHAN have to provide technical
helpdesk. ISHAN has to provide complete contact person details related to
support & complaints at their end M/s Marwadi Education Foundation In case
of termination of contract due to any technical reason or poor performance or
not getting the guaranteed throughput. In case of failure of ISHAN in providing



bandwidth as per the quality defined in this agreement all parties will mutually
discuss and decide the course of settlement.

M/s. Marwadi Education Foundation will make the payment to ISHAN Netsol Pvt
Ltd as agreed in the price schedule which was given in quotation and committed
in P.O.

Any planned or periodical Maintenance at ISHAN node side has to be informed to
Marwadi Education Foundation which will not be considered as downtime.

*Technical support timings including holidays and scheduled maintenance
activities- We do have our NOC Operations 24*7

*Escalation Matrix will be shared along with the highest level.

*Penalty Clause

Penalty in % of Total
Level Uptime Quarterly Payment

A >=99% o}

B >=97 % and <99 % 2

C >=95 % and <97 % 2.5

D >=90% and <=95 % 5

3 <= 90% 10
For, For,
Marwadi Education Foundation Ishan Netsol Pvt. Ltd.
Rajkot-Morbi Highway, 2"%Floor, Nakshatra-IV,
Opp Mahadev Wadi, Dr.RadhaKrishnan Road,
Near Gauridad, Nr.Kathiyawad Gymkhana,
Rajkot 36000 Rajkot 360001
(Authorised Signato (Account Manager)

Date: | /L{/




MIAMUWALIL

EUULATIUN FOUNDATION

iajkot - Morbi Highway, Near Gauridad,

Fal. Dist : Rajkot

ST No

24AACTM21 | 4k

360003, Gujarat, India

12V

WORK ORDER

(SHAN NETSOL PVT LTD

N
*»

Morwadi

vakshtra-1v,2nd.Floor,
Jr. Radhakrishnan Road,
vear Kathiyawar Gymkhana

tatkot-36000
2l . 0281
allfinance

&1

664 7426

No.: 24AABC!T

1

Cell ; 980904742h/
Gishanitech iz

'S83C1ZP

Po No. 41000610
WO Date 08-06-2021
Reference No. (PR) 4295
PreApproval No . 2041

Department IT INFRASTRUCTURE
Location MC219
WO Ref.No. 17720

|

subject : Purchase Order of supply / Service for THIS SERVICE CHARGES IS FOR UNLIMITED INTERNET BANDWIDTH & FIBER
AAINTANANCE CHARGES OF YEAR 2019-20 / 20-21/ 21-21 OF MEFGI CAMPUS

Vith reference to your offer referred to above, in response to our enquiry, We are pleased to place the purchase order for supplying us the |
ollowing materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and agreed
pon In your offer letter. )

. T Item HSN | Item Description Qty uomMm Unit Dx;‘t ‘TI-'a-n_.'xhle CGST CGST |SGST | SGST | Amount (INR)
Code Code Price [(%) | AmL (%) Amt. (9%) Amit.
INR INR
ITDO361 |998422|Uniimited Internet Bandwidth L|MBPS| 1700000 0.00§ 17000C0| 9.00) 153000.] 9.00| 153000 2006000.00!
Charges Frem 01-Apr-2019 To 31 00 o0 0o .00
Mar-2020
ITNO361 [998422 | Unlimited Internet Bandwidth MBPS | 1700000 ¢ 00| 1700000 9.00| 153000.| 9.00| 153000 2006000.650
Charges From 01-Apr-2020 T« o uo oe oQ
Mar-2021 |
| 4 Internet Bandw 0 | IR 250600 ). 00 1, Plds L FRe L H: ]
| Monarges From O1-Apr-2021 T \ 00 0 (5]
-sun-2021 l
1004 996422 | Service Cnarge 1| NOS | 10000.0f 0 60| 10000.00] 9.00| 900.00| $.00| 900.00 1800.00 |
Fiber Maintanance Charges From (1 0
~Apr-2019 Te 31-Mar-2020
5 | ITO0472 1998422 |Service Charge 1| NOS | 10000.0( 0.00{10000.00] 9.00| 900.00| 9.00| 900.00 11800.00
Fibar Maintanance Charges From 01 0
-Apr-2020 To 31-Mar-2021
ITOO#72 1998422 [ Service Charge NI 2500.00 0] 9.00 225 00] 9.00] 225.00 295(
= 2 ‘
‘ g it | |
ﬁl_f_.. ey PR M B L i | e L |
Total Basic Value 3847500.00
Total CGST 346275.00
Total SGST 346275.00
Total GST Amount 692550.00
Fupaes Forty Five Lakh Forty Thousand Fifty Only 1 Total Order Value| 4540050.00
rms & Conditions
Finh MU Onsite ampus)
avinert Terms - Payment within 15 days from submiy ! Bill / Invoice
S ang dules are inciuding in this rate.
rvice Charges is tor Unlimited Internet bandwidth & Fiber Maintance Charges for year 2019-20 / 2020-21 & 2021-2021 Till month of June

S@w

Vice Chairman

)_\7_;4 "‘

.

Authorised Signatory

%""@r v

>

Supplier's Acceptance



Ishan Netsol Private Limited

Ry ol (e,
l I aiibab i asbuaniin § N b “
Wbt Phoe v = i
CIN
w31 Revistieation Nu, 34 ¢ ISR A

TANX INVOICT

riginal hare K \‘i]lln'n”

]
f1an

Cudvenieny St Laavar

Costomer Name & Billing Address

j [RM: ed9e063dfddfB85e312227M3eIV157e297e21eBchbISead 2¢29

Bed712c18¢8169 ]
‘M/s. Marwadi Education Foundation |
“Mairwadi Financial Centre”™, Dr. Radhakrishnan road, | |
| Near, Karthiyawadi Gymkhana, [{Invoice No: TE24/21-22/02608 lnvonce Date: 21-May-2021
(Rajkot, Rajkot, Te: Rugkot, Dist: Rajkot - 360003, | |
State : Gujara: | State Code @ 24 ‘ T 1
IFTN : 24AACTM2I14KIZV [[Eusronier-Crder Bow: |Date: 21-May-2020
[m}l B oA s
et R . | I I |
instdlanon Address (Place of supply)
Billing: Quarterly Terms of Payment: Advance
Vs, Marwadi Edocation Foundation 1.. ——— —
awadi Financal Centee™, Dr. Radhakrishnan road ‘ !
Karthivawadi Gymkhana NC Sstrer 12: 80091 CSenvice 1D 110266
Rakot, Rathot, Ta: Ragkor, Dist Rajkot - 3604103 - ) '_ i I _____ |
State @ Gujarat , State Code : 24 ! ——————— “"”]r’ N )
GSTN : 24AACTM21 4K 12V HCategory of Service @ Internet ::H L -
Telecommunication Services 1
— =] .| — it
 Previousbues | ' T, . . |
]\h Tl Pavment (INR) Adjustment (INR)  Current Charges (INR) [|[Total Amount Due (INR) Due Date
' ; l 1B Il o ' i f (A-B+C+D)
e 2 A . | | T e———| = e
0.00] .00 0.00) 2006000.00]( 200600000 21-May-202)
Summary of Current Charges
| o i l —]
No SAC ] Particulars 1 Period Amount (INR)
<
L me | ST e = E————— S
| | srmat Cnnneh tv Recurring Charges |
{5ogs 33 !ljl. net Connecuvity Recurring Churg 01-Apr 2019 Th 31-Mar-2020 1700000 0 |
| I Unlanned Intemer Bandwidih i
| |
1
- | N N = ] —
—1 1 Totral current charges excluding taxes 1700000.00
Summary of taxes
SGST @ 9%« Gugazar ) - 1 S3000 (0
CGST Yo ( Crugarat b | LSO Ui"‘
T ] Total Taxes i o 306000.00
| | Roundmg Ofl | 000

Total Current Charges including taxes

Arount mowords (INR ) 2 Rupees Twenty Lakhs Six Thousand Only

7 2006000.00 |

ol

B




ml Vioar, Dir, Radiiaty

Wediite via il we Phoug ; -] ¢
o T T Il

oS Kegnsteation S Ja 2y 138 AP
Yerdinal for Recipicod

Coustomer Nune & Billing Addiess

AMUs. Marwadi Education Foundation

Marwadi Financial Ceatre”. Dr. Radhakrishnan roud
Neur Karthivawad: Gymkhana,

itarkat, Rajkot, Ta. Ragkot, Dist: Rggkot - 360002
State @ Gujarat , State Code : 24
CETN 1 24AACTM2LLGKIZYV

HatN s c4229e45add 1hTa5013e¢875¢bY837d82a2806afab2e85abS
IR 3fc8Y8adect

Jl:.\- e Noe 1E24/21-22/02607

!

I]n\‘nh‘:t‘ Date: 21-May-2021

Customer Ozder Noo:

Date: 21-May-2020

e

Lstdiation Address (Place of supply)

Mos, Marwadi Education Foundation

Marwadi Financial Ceatre”, D, Radhakrishran road
Near.Karthivawuli Gymbkhana,
Bajkot, Rajkot, Ta: Rajkoi, Dist: Rajkot - 360003
State : Gujarat . State Code : 24
GSTN ¢ 24AACTM2 114K 17V

J

| |

Terms of Payment: Advance

Customer 1D: 800001

Service 1D: 110266

|Category ot Servive @ Internet

I+ 2 P . .
j Telecommunication Services

{Bandwidth (in Mbpsi: N/A

Previous Dues

Pavment (INR) “ Adjustment ([INR T
| '

‘ Current Charges

[ Total Amount Due E“\RJ‘_,

g

‘ i I N | Due Date
(INR I 5 | = 'L “"‘ | (A-BH+C+D) =
. | ——— L | IO ! A | | SE— |
= = = f = I e | - =
.00 0.001 0.00) l.!v-u.'l_un]} llﬁlm(h][ 21-May-2021
Summary of Current Charges
e S — — =3
Na SAC | Particulars Period Amount (INR)
P R4 A H
fnternet Connectivity Recurring Charee [
CUND D B Ve Npr-20010 Ta 3= r-200 100040 |
|84 e Main, iifecé Chiasges for ME} \pr- 2010 Ta 31-Mar-2020 | G0, 04)
|
|
| S— ! . — — -
| | Total curreat vharges excluding taxes D00, 0u
Summary of taxes
SGST @ 9% Guarat ) i 0a |
COS1 %% 1 Gujarat | \ GOONLO0
Tita! Fanes 1300.00 |
| Rounding O ] .00
|
Total Current Charges including taxes ‘
T 11800.00
Amount w words (INR) : Rupees Eleven Thousands Eight Hundred Only
71 PGl
. |< ~
A

s

yy




SLA Agreement

(For Renewal)

This Agreement is entered by M/s. Marwadi Education Foundation having its
office at Rajkot-Morbi Highway Opp Mahadev Wadi Near Gauridad, District
Rajkot, Gujarat, India and M/s. Ishan Netsol Pvt. Ltd. having its Regd. office at
Nakshatra — IV, 2"9Floor, Dr. RadhaKrishnan Road, Nr. Kathiwad Gymkhana,

Rajkot on Day of _| ’L_.] },2,0 &

M/s. Marwadi Education Foundation is engaged with educational activities. and
requires Internet bandwidth for official use.

M/s. Ishan Netsol Pvt. Ltd. (ISHAN) is engaged in distributing the Internet
Bandwidth from its Node located at Rajkot (H.O).

M/s. Marwadi Education Foundation requires consistent bandwidth for its
operation in Rajkot. The Bandwidth requirement of M/s. Marwadi Education
Foundation is for office use and to operate efficiently there work.

M/s Ishan Netsol Pvt. Ltd. has confirmed to provide Constant and reliable
connectivity @ 99% throughput to M/s. Marwadi Education Foundation at
Rajkot location.

M/s. Marwadi Education Foundation will pay Internet bandwidth charges on
Quarterly Basis on Advance.

Infrastructure Set-up

ISHAN will solely be responsible for complete set-up of above said service only
up to Ishan NOC or PoP and for last mile connectivity will be arrange and manage
by customer. For WAN Connectivity ISHAN has to deploy necessarily equipment
i.e. converter, modems, Router & Radio Link will be arrange by Customer.
Customer will help ISHAN to take permission of their premised in Installation of
Radio Link or Fibre Connectivity.

Network Availability:

ISHAN's Network Availability Guarantee declares that the ISHAN Network will be
available 99 % of the time. If ISHAN fails to meet this Guarantee during any given
contract period on quarterly basis, Customer's account will be credited by
additional usage on quarterly basis against quarterly advance payment. At
Customer's request, ISHAN will calculate the "Network Unavailability” in a
calendar Quarter. "Network Unavailability" consists of the number of minutes




that the ISHAN Network was not available to Customer. This will not include
unavailability continuing for less than one hour. Customer has to send an e-mail
regarding unavailability of network at each month end which will be
accumulated for quarter and credit for the same will be given next quarter
advance payment. This will also include Network Unavailability of Leased circuit
Providers (TATA/Vodafone/Bharti). Moreover “Network Unavailability does not
consider: (a) ISHAN’s Scheduled Network maintenance; (b) Customer's
applications, equipment, or facilities failure; (c) acts or omissions of Customer, or
any use or user of the service authorized by Customer; or, (d) reasons of Force
Majeure.

If ISHAN fails to meet this Availability Guarantee, the account shall be credited
the additional usage, which include no. of minutes/hours for which network not
available to customer or actual the time of network unavailability will be given
credit in terms of internet use after contract period as extension of contract due
to credit of Network Unavailability.

Latency: - ISHAN’s Latency Guarantee averages round-trip transmissions of 300
milli seconds for any bandwidth.

Packet Delivery:-ISHAN offers Network Packet Delivery Guarantee. ISHAN
Network Packet Delivery Guarantee is packet delivery of 99 % to desired
destination on Internet.

Customer Care:-ISHAN provides two types of reporting guarantees in customer
Care front, a Network downtime information Guarantee and a Scheduled
Maintenance Notification Guarantee. ISHAN’s Network downtime information
Guarantee provides Customer notification within 20 minutes after it is
determined that service is unavailable. The Customer's point of contact will be
notified by telephone, e-mail, or fax, as elected by ISHAN. Scheduled
Maintenance Notification Guarantee shall include any maintenance at the
bandwidth source to ISHAN and at Last mile connectivity end which Customer is
notified 12 hours in advance. Notice of Scheduled Maintenance will be provided
to Customers' designated point of contact by telephone, e-mail, fax, or
personally by ISHAN.

Performance Criteria, Support and Penalty

ISHAN has to provide the consistent performance and reliable operation with
99% throughput of the agreed bandwidth. ISHAN have to provide technical
helpdesk. ISHAN has to provide complete contact person details related to
support & complaints at their end M/s Marwadi Education Foundation In case
of termination of contract due to any technical reason or poor performance or
not getting the guaranteed throughput. In case of failure of ISHAN in providing



bandwidth as per the quality defined in this agreement all parties will mutually
discuss and decide the course of settlement.

M/s. Marwadi Education Foundation will make the payment to ISHAN Netsol Pvt
Ltd as agreed in the price schedule which was given in quotation and committed
in P.O.

Any planned or periodical Maintenance at ISHAN node side has to be informed to
Marwadi Education Foundation which will not be considered as downtime.

*Technical support timings including holidays and scheduled maintenance
activities- We do have our NOC Operations 24*7

*Escalation Matrix will be shared along with the highest level.

*Penalty Clause

Penalty in % of Total
Level Uptime Quarterly Payment

A >=99 % 0

B >=97 % and <99 %

C >=95 % and <97 % 2.5

D >=90% and <=95 % 5

e <= 90% 10
For, For,
Marwadi Education Foundation Ishan Netsol Pvt. Ltd.
Rajkot-Morbi Highway, 2"Floor, Nakshatra-IV,
Opp Mahadev Wadi, Dr.RadhaKrishnan Road,
Near Gauridad, Nr.Kathiyawad Gymkhana,
Rajkot 36000 Rajkot 360001
(Authorised (Account Manager)- —
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TAX INVOICE

(ORIGINAL FOR RECIPIENT)

invoice No Lated

Ishan Netsol Pvt Ltd
Unit No. B2 - 310, Baomerang. Chandwvali Farm Road

Q‘
A E L N ba, .
bﬁhaﬂ Andneri East MUTb, L3125

27
State Name © Maharashira, Code . 2 suppliers Ret

CIN U74900GJ200TPTC051929
E-Mail finance@shanitach biz

Consignea
M/s. Marwadi Education Foundation
Rajkot

|E/18-19/12601 31-Mar-2019
Delivery Note

Moda/ Terms ol Paymeant

Other Referencel(s)

Buyer's Order No Dated

pespalch Document No Delivery Note Date

! 2 TM2114K1ZV '
Si;fgfi];}::le pl?.‘ﬁgt %Edu 24 Despatched through Destination

Terms of Dalivery

Buyer (it other than consignee)
M/s. Marwadi Education Foundation

Rajkot
GSTIN/UIN . 2AAACTM2114K1 ZV
State Name Gujarat, Code : 24
s = —I:Tl‘ﬂ'.nﬁ!im? HSN/EAC TISN Code  Quantity T Rate rm-? TAmount S
No Survines
aopa 12.00 Month 1,75.000.00 Mont 21,00,000.00

{ Internet Recurring Charges
Unlimited Internel Bandwidlh
From - 01-04-2018 1o 31 03-2019
(Online Informatior and Data)

Output IGST @ 18% (Mahsrashrra)

G\

18 % 3,78,000.00

Chechad ty [ AT -~

LE~T 4 i,:\

Ch/Caxcr i
Casis pg. ‘.';".itb 3

e

631929

total 12.00 Month 7 24,78,000.00
Amount Chargeable (in words) E. & OFE
Indian Rupees Twenty Four Lakh Seventy Elght Thousand Only
HSN SAC Taxable
= Valun
5984 21,00,000.00
Total 21,00,000.00
Tax Amount (nwords)  Indian Rupees Three Lakh Seventy Eight Thousand Only
Company’s Senace 1ax No AABCI7T583CSTO0
Company's PAN AABCI7583C
Declaration Company s Bank Delails
Bank Name Hdte Bank Ltd (Rajkot)

Pay by A/c. Payce chequo/DD/cash. All Payment Should be

100% advance in favour ot ” Ishan Netsol Pyt Lid. Payment

made againsl the invoico shall not be refunded back

Charges shall be payable irrespective of termunation /

canceliation /degradation during the invoice penod. ~ Sefvice

tax will be charged exlra as apphcable. Any Govt Clearance

s reasong oty e g 6 el | SSporeld Yy Tom oce Y088 3 TSR e v LN

3 SUBJECT TO RAJKOT JURISDICTION

Cirrs e AR | Awnce

A No.
Branch & IFS Coda °

This s a C

01012560009589
0101 & HDFCOD00101




({ORIGINAL FOR RECIPIENT)

r TAX INVOICE
& Ishan Netsol Pvt Ltd iavolos N Oatad
19 Unit No_ B2 - 310, Boamarang. Chandivali Farm Road 1E/18-19/12600 31-Mar-2019
nan.hmnen East. Mumbai, Delivery Nole Mode/Terms ol Payment
3 GSTIN/UIN' 27AABCI7583C12)
State Name Maharashtra, Code © 27 . . { t
SIN. U74900GJ2007PTCOS1820 Suppliers Re Other Refarenca(s)
E-Mail - finance@ishanitech biz
Consig Buyer's Order No Dated
g;fl;:am.d' Education Foundation Dospatch Document No. Delivery Nole Date
GSTIN/UIN C 24AAACTMZ2114K1ZV
State Name  Gujarat. Code 24 Despalched through Destination

Terms ol Delivery

Buyer (if other than consignee)
M/s. Marwadi Education Foundation

Rajkot
GSTIN/UIN . 24AACTM2114K1ZV
State Name Gujarat, Code : 24
8i " Desciptonol N TTHEN/SAC HSN Code Quantity Rate  per Amount
Ne Services
1 Internet Recurring Charges BREE) 12.00 Month B33.33 Mo 10,000.00
Fiver Maintainence Charges lor MEF
From : 01-04-2018 to 31-03-2019
(Online Information and Data)
OQutput IGST @ 18% (Maharashtra) 18 % 1,800.00
f

Chechod hy | Auitorised by

o rem
i;‘; LT TYU ©
; [ s LT

Ch/Casii No. Daty :

o03792g | lek19

K w

Total 12.00 Month ¥ 11,800.00
Amount Chargeable [in words) 'E & OE
Indian Rupees Eleven Thousand Eight Hundred Only
HEN/SAC Taxable
. ___Value
9984 10.000.00

Total 10,000.00

Tax Amount (i worgs)  Indian Rupees One Thousand Eight Hundred Only

Company's Service Tax No ~ AABCI7S583CSTOO

Company's PAN AABCI7TS583C

Declaration Cumpany's Bank Details
Pay by Ao Payoe cheque/DD/cash All Payment Should be Bank Name Hdfc Bank Ltd (Rajkot)
100% advance In favour of ~ Ishan Netsol Pvt. Lid. Payment Alc No 01012560009589
made agains| the involce shall not be refunded back. Branch & IFS Code : 0101 & HDFCD000101
Chargas shall be payable irrespoclive of lermination /
cancellation /degradation during the invoice period " Service
1ax will be charged extra as applicable. Any Govt. Clearance

W{wawdnmﬂhmaw‘ T e shows 5 e CAO R LR o LORC
\ SUBJECT TO RAJKOT JURISDIGTION

This is a Computer Generated Invoice




SLA Agreement

(For Renewal)

This Agreement is entered by M/s. Marwadi Education Foundation having its
office at Rajkot-Morbi Highway Opp Mahadev Wadi Near Gauridad, District
Rajkot, Gujarat, India and M/s. Ishan Netsol Pvt. Ltd. having its Regd. office at
Nakshatra — IV, 2"¥Floor, Dr. RadhaKrishnan Road, Nr. Kathiwad Gymkhana,

Rajkot on Day of _L Ju/2 o1

M/s. Marwadi Education Foundation is engaged with educational activities. and
requires Internet bandwidth for official use.

M/s. Ishan Netsol Pvt. Ltd. (ISHAN) is engaged in distributing the Internet
Bandwidth from its Node located at Rajkot (H.O).

M/s. Marwadi Education Foundation requires consistent bandwidth for its
operation in Rajkot. The Bandwidth requirement of M/s. Marwadi Education
Foundation is for office use and to operate efficiently there work.

M/s Ishan Netsol Pvt. Ltd. has confirmed to provide Constant and reliable
connectivity @ 99% throughput to M/s. Marwadi Education Foundation at
Rajkot location.

M/s. Marwadi Education Foundation will pay Internet bandwidth charges on
Quarterly Basis on Advance.

Infrastructure Set-up

ISHAN will solely be responsible for complete set-up of above said service only
up to Ishan NOC or PoP and for last mile connectivity will be arrange and manage
by customer. For WAN Connectivity ISHAN has to deploy necessarily equipment
i.e. converter, modems, Router & Radio Link will be arrange by Customer.
Customer will help ISHAN to take permission of their premised in Installation of
Radio Link or Fibre Connectivity.

Network Availability:

ISHAN's Network Availability Guarantee declares that the ISHAN Network will be
available 99 % of the time. If ISHAN fails to meet this Guarantee during any given
contract period on quarterly basis, Customer's account will be credited by
additional usage on quarterly basis against quarterly advance payment. At
Customer's request, ISHAN will calculate the "Network Unavailability" in a
calendar Quarter. "Network Unavailability" consists of the number of minutes




that the ISHAN Network was not available to Customer. This will not include
unavailability continuing for less than one hour. Customer has to send an e-mail
regarding unavailability of network at each month end which will be
accumulated for quarter and credit for the same will be given next quarter
advance payment. This will also include Network Unavailability of Leased circuit
Providers (TATA/Vodafone/Bharti). Moreover “Network Unavailability does not
consider: (a) ISHAN’s Scheduled Network maintenance; (b) Customer's
applications, equipment, or facilities failure; (c) acts or omissions of Customer, or
any use or user of the service authorized by Customer; or, (d) reasons of Force
Majeure.

If ISHAN fails to meet this Availability Guarantee, the account shall be credited
the additional usage, which include no. of minutes/hours for which network not
available to customer or actual the time of network unavailability will be given
credit in terms of internet use after contract period as extension of contract due
to credit of Network Unavailability.

Latency: - ISHAN's Latency Guarantee averages round-trip transmissions of 300
milli seconds for any bandwidth.

Packet Delivery:-ISHAN offers Network Packet Delivery Guarantee. ISHAN
Network Packet Delivery Guarantee is packet delivery of 99 % to desired
destination on Internet.

Customer Care:-ISHAN provides two types of reporting guarantees in customer
Care front, a Network downtime information Guarantee and a Scheduled
Maintenance Notification Guarantee. ISHAN’s Network downtime information
Guarantee provides Customer notification within 20 minutes after it is
determined that service is unavailable. The Customer's point of contact will be
notified by telephone, e-mail, or fax, as elected by ISHAN. Scheduled
Maintenance Notification Guarantee shall include any maintenance at the
bandwidth source to ISHAN and at Last mile connectivity end which Customer is
notified 12 hours in advance. Notice of Scheduled Maintenance will be provided
to Customers' designated point of contact by telephone, e-mail, fax, or
personally by ISHAN.

Performance Criteria, Support and Penalty

ISHAN has to provide the consistent performance and reliable operation with
99% throughput of the agreed bandwidth. ISHAN have to provide technical
helpdesk. ISHAN has to provide complete contact person details related to
support & complaints at their end M/s Marwadi Education Foundation In case
of termination of contract due to any technical reason or poor performance or
not getting the guaranteed throughput. In case of failure of ISHAN in providing




.

bandwidth as per the quality defined in this agreement all parties will mutually
discuss and decide the course of settlement.

M/s. Marwadi Education Foundation will make the payment to ISHAN Netsol Pvt
Ltd as agreed in the price schedule which was given in quotation and committed
in P.O.

Any planned or periodical Maintenance at ISHAN node side has to be informed to
Marwadi Education Foundation which will not be considered as downtime.

*Technical support timings including holidays and scheduled maintenance
activities- We do have our NOC Operations 24*7

*Escalation Matrix will be shared along with the highest level.

*Penalty Clause

Penalty in % of Total
Level Uptime Quarterly Payment

A >=989 % 0

B >=97 % and <99 %

C >=95%and <97 % 2.5

D >=90% and <=95 % 5

E <= 90% 10
For, For,
Marwadi Education Foundation Ishan Netsol Pvt. Ltd.
Rajkot-Morbi Highway, 2"%Floor, Nakshatra-IV,
Opp Mahadev Wadi, Dr.RadhaKrishnan Road,
Near Gauridad, Nr.Kathiyawad Gymkhana,
Rajkot 36000 Rajkot 360001

(Account Manager)
Placey/& =2
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AT T T RRSSRSIS——

g‘ "MARWADI EDUCATION FOUNDATION'S GROUP OF INSTITUTIONS

I"'.ﬂ;n""'. - Morbi Highway, Near Gaundad

Tal. Dist : Rajkot - 360 Gryjarat, ndia

T +#91 281 2923112 o WORK ORDER

* mary = | /

ISHAN NETSOL PVT LTD wo ‘NO - 7 _1_1_436
. i WO Date 02-02-2018

{d;: t . Reference No. 2017-18 /IT / 121
ajkor )1

Tel . 24 2, Cel : 909994 7425 Supplier Quotation No.

E-Masl: —————

IGST No Department 3 IT INFRASTRUCTURE

I/,
Subject : Purrhase Order of supply service for MEFGI CAMPUSE FOR MITED INTERNET BANDWIDTH,

With reference to your offer referred to above, in response to our enquiry, We are pleased to place the purchase order for supplying us

the following materials as per the specifications, delivery schedules, payment terms and conditions mentioned in our enquiry form and

agreed upon in your offer letter.

Sr. Item I HSN Item Description Qty UoM Umit Disc |Taxable |CGST CGST SGST SGST Amount

No.| Code | Code Price [(%) | Amt. (%) | Amt. | (%) | Aamt. (INR)

i INR INR

I & | 00361 i 9984 |Lnhmite: 1T-1'm ot Bandwidarh A_ M ___ C:]C w‘ih_'f US| %.00] 189000 9.00] 189000 2478000.00
! ‘ o l o 0 00

Total Basic Value| 2100000.00
Total CGST| 189000.00

Total SGST| 189000.00

Total GST Amount| 378000.00

Only Total Order Vale[ 2478000.00

Rupees Twenty Four Lakh Seventy Eight Thousand

Terms & Conditions

Incotorms MU CAMPUSE SITE RAJKOT \/

Payment Terms © Payment within 10 days from submission of Bilt © lnvoice

Apghcatile Tawes

it Internet Barthdndth From 0 04-20° 7 1y 110020
> == e
-~ , %
— er Signatory Authornised Signatory Supplier's Acceptance

Trust Regn. No.: E/BaS8/Rajkot,Regn. Date:24 Oc‘-tuber i6687 Page 1 of 1
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Lo A 1| 16, 2T 12y

— Tax INVOICE (ORIGINAL FOR RECIPIENT)
Yo ! = & > S = 5
X Ishan Netsol Pvt Ltd Invoice Nl( P’ Dated
U Nakshtia-IV. 2nd Floos IE/17-18/05723 | 31-Jan-2018 ¢
WE /) z;;:‘;"::,::;‘;‘:;;'gC‘l::;'ﬁan/’ Delivery Note Mode/Terms of Payment
Rajko!l-360001 (Gujarat) India
f_"e‘f.l":qg.':f ‘nﬁ:i:(ﬁﬁz‘.\ "i}‘: Suppher's Ref Other Reference(s)

CIN WU74900GJ2007PTCO51924

) E-Mail  finance@mshanilech e Huyer's Order No Dated
Consignee
/Is. M i Ed ion Foundation
gajskot G et t Despatch Document No Delivery Note Date
State Name Gujarat, Code : 24
Despatched through Destination

Terms of Delivery

“Buyer (if other than consignee)

Company's PAN AABCI7583C

Deciaration
FPay by A/c Payee cheque/DD/cash. All Payment Should be Company's Bank Delails

100% advance in favour of " Ishan Netsol Pyt Ltd Payment Bank Name . Hdfec Bank Ltd (Rajkot)
made against the invoice shall not be refunded back Alc No 01012560009589
Charges shall be payable irrespective of termination / Branch & IFS Code
cancellation rdegradaltion during the invoice perniod
Service tax will be charged extra as applicable Any Gowt
Clearance required for installation/ comirruissioming of any
services shall be chent's responsibility This invoice shows
all the particulars are true and correct

1 M/s. Marwadi Education Foundation
Rajkot
State Name Gujarat, Code . 24
SIT  Descrniplion of Goods HSN/SAC “HSN Code Quantity  Rate  per  Amount
1 Internet Recurring Charges G984 12.00 Month  1.75,000 00 Motin  21,00,000.00
Unidinuted Intermet Bandwidth
From . 01-04-2017 to 31-03-2018
(Online Information and Data)
Output SGST @ 9% (Gujarat) 9 % 1,89,000.00
OQutput CGST @ 9% (Gujarat) 9 % 1,89,000.00
2z N\g Total 12,00 Month V% 24,78,000.00
Amount Chargeable i(in words) E. & OE
Indian Rupees Twenty Four Lakh Seventy Eight Thousand Only
HSN/SAC Taxahle Central Tax Slate Tax Total
Value Rate ~ Amount Rale  Amount Tax Amount
a99e4 21.00 000 00 9% 1.89.000 00 9% 1.89.000 00 3,78,000.00
Total 21,00,000.00 1.89,000.00 1.89,000.00 3,78,000.00
fax Amountin words)  Indian Rupees Three Lakh Seventy Eight Thousand Only
Company's Service Tax No.  AABCI7583CST001

Ttis 1s a Computer Generated Invoice
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